POCCUICKAA OENEPAIVA

OENEPAJILHEM 3AKOH

O6 OCHOBax COLMaJIbHOT'O OOCJIyXMBaHMA IpaxiaH
B Poccuiickou derepalumnn

[puHaT T'ocymapCTBeHHOM [OyMoOM 23 mexabps 2013 roma
Omobpen CoBeToMm Odenmepaunn 25 pmexabps 2013 roma

TnaBa 1. OBmmMe MNOJIOXEHMS
Craresa 1. IlpeIMeT peTryaMpoBaHMA HacTodAumero denepalibHOTO 3akKoHAa

1. Hacrosaumuy denmepalsibHBEM 3akOH yCTaHAaBJIMBAET:

1) npaeoBEHE, OpraHu3aluMOHHEE n 5KOHOMUYECKHE OCHOBEI
COLMAaJIbHOTO OOCIyXMBaHMA I'paxnaH B PoccurickoyM denepaumnu;

2) nojHoMoumsa GemepalsibHEIX OPI'aHOB TOCYIapCTBEHHOM BJIACTU U
[IOJIHOMOUMSA OPIT'aHOB TOCYINApPCTBEHHOM BJIACTM CYOBEKTOB PoccuMckomn
denepauum B chepe COLMAJIBHOT'O OOCIYyXMBAHMSA I'PaXOaH;

3) npaka ¥ OOA3aHHOCTHM MOJydaTeJleM COLMAJIbHBIX YCJyT;

4) mpaBa M 0OA3aHHOCTM INOCTABIMKOB COLMAJIBHBIX YCJIYyT.

2. JencrBue HacrTosmero demepalibHOT'O 3aKOHA PaCIpPOCTpaHsSeTCcs Ha
rpaxnaH Poccumickolm demepaumy, Ha MHOCTPAHHBIX TI'paxiaH u Jul 6es
TpaxmaHCTBa, [IOCTOSHHO [IPOXMBAIIMX Ha TEPPUTOPUN Poccumckomn
depmepauun, OexeHLEB (Hajlee - TpaxiaHe, TpaxOaHMH), a TaKxe Ha
DPUMONYECKMX JIMII HE3aBMCHMMO OT UX OpI‘aHVISaLU/IOHHO—HpaBOBOIZ @OprI 12
VHOVBUIOYaJIbHBIX npennpMuHuMaTesen, OoCyueCTBJIIAMX coumasibHoe
obCIIyXMBaHME TPaxXIaH.

Crarbsa 2. [IpaBOBOe PEIyJIMPOBAHME COLMAJIBHOT'O OOCIIYyXMUBAHUSI

TpaxnaH
[IpaBOBOE pPEeTryJIMPOBAaHUE COUMAJILHOTO OB CITYyXMBaHMU S TpaxnaH
OCYWEeCTBJIAETCS Ha OCHOBAHMM HacTosAmero demepalIbHOTO 3aKOHA, IPYyITUX

benepalibHEIX 3aKOHOB M MHBIX HOPMATMBHBIX IIPaBOBEIX aKTOB POCCHUMCKOM
<1>e,uepa1_U/H/1, a TaKXxe 3aKOHOB 12 VIHBIX HOPMaTVMBHBIX IIPaBOBEIX AKTOB
cyopekTOB Poccumckon denmepaumm.

Crarbsg 3. OCHOBHEE IMOHATHUS, MCIOJL3YEMHE B HACTOSIEM
denmepasZIbHOM 3aKoOHEe

Ona uejen HAaCTOAWLETO denepalibHOT'O 3aKoHa UCIIOJIb3YITCH
crienyKMe OCHOBHEIE ITOHSATMA X

1) coumaybHOe OOCIyXMBaHME TI'paxIaH (mamee - coumasibHoOe
ofCIyXUBaHME) - HOedaTeJIbHOCTb I[I0 [IPeHOOCTAaBJIEHMIO COLMAJIbHBIX YCIyD
TrpaxiaHaM;

2) coumanbHasg YycJayra - »OeUCTBUe WU OeViCTBUS B cbepe
COUMAaJIbHOTO OOCJIYXMBAHMA IO OKAa3aHMIO IIOCTOSHHOM, [EepMOOMUUeCcKOl,
Pa30BOY INOMOLM, B TOM UYMCJIE CPOYHOM IIOMOWM, TIpaxIaHMHY B LeJax
YIIyUlleHUS YCJIOBMM €TI0 XM3HEeHNeATeJIbHOCTM M (MJIM) pacllMpeHus eIo
BOBMOXHOCTEM CAaMOCTOSTEJIbHO ofecrneumMBaTh CBOM OCHOBHBIE XM3HEHHHE
IOTPebHOCTH;

3) mosyyaTesib COLMAJIbHBEIX YCJYyT — TPaxXIaHWH, KOTOPHIM [IPU3HAH

HYyXIOAULMMCS B COLMAJIbBHOM OOCIYXMBAHUM M KOTOPOMY I[IPelOoCTaBJISlTCS
coumaljibHas ycJjyr'a MM COLMallbHEIE YCIIyTH;

4) NOCTaBUMK COLMAJIBHBEIX YCJIYyI — KPUIMUECKOE JIMIUO HEe3aBUCHMO OT
ero OpPTaHM3aLUMOHHO-IIPAaBOBOM bopMEL " (mrm) VHIOVBUOY aJ1b HEIA



IpennpUHMMaTeJb, OCYLEeCTBJISlMe COolLMaJibHOe OOCIYyXMBAaHUE;

5) cTaHIapT COLUMAaJILHOM YCJIyI'M — OCHOBHEE TpebOoBaHMSA K 00BeMy,
IEPUOIUYHOCTHU " KauecTBY IpenoCcTaBJIeHUs coumMasibHOM YyCIyTHu
IOJIyYaTeJ0 COLUMAJIbHOM YCJYyI'M, YCTAHOBJIEHHHE IO BUIAM COLMAJIbHBIX
YCIyT;

6) npodmiakTMKa OBCTOATENLCTB, OOYCJIOBIMBAKUMX HYXIaeMOCTbL B
coluMaJiIbHOM OOCJIYyXMBAaHUM, — CHUCTeMa Mep, HaNpPaBJIEHHEIX Ha BHABJIEHME U
YCTpaHeHMre IPUYMNH, IO CJTYXMBIIMX OCHOBaHMeM YXYOUeHna YCJIOBUMN
XKMBHeIedTeJIbHOCTU PanHaH, CHUMXEeHMA "X BOSMOXHOCTeﬁ CaMOCTOATEJIBHO
obecrieurBaTh CBOM OCHOBHEE XM3HEHHEIE NOTPEOHOCTH.

Craresa 4. HpMHLU/Il'[bI COUMaJIBHOTI'O O@CJ’IY}KVIB&HVIH

1. CoumanbHOe OOCJIyXMBaHME OCHOBBIBAETCS Ha COOJIOOEeHMM Ipas
YyeJIoBeKa M yBaXeHMM IOOCTOMHCTBA JIMYHOCTM, HOCUT TyMaHHBI XapaKTep u
He OONyCKaeT YHWKEHMS YeCTM M IOOCTOMHCTBA YeJIOBeKa.

2. CoumasibHOe OOCIIyXMBaHME OCYHNECTBJISeTCSA TaKXe Ha CJeOyolMx

IPUHLUIIAX :

1) paBHBY, CBOOOIHEI HOOCTYIl I'PaxXIaH K COLMAJIbHOMY OOCJIIYXMBaHMUIO
BHE BaBUCKMMOCTM OT MX II0Jla, Pachk, BO3pacTa, HALUMOHAJIBHOCTM, S3BKA,
IPOMUCXOXIEHNs, MeCTa XUTEeJbCTBA, OTHOUWEHUS K Peurum, yOexIeHUM u

IPUHAOJIEXHOCTU K OOMECTBEHHEIM OOBeIMHEHMUSIM;

2) amOpecHOCTH MNPEenNoOCTaBJIEHMS COLMAJILHEIX YCJIYyT';

3) OpubOJIMXEHHOCTH I[IOCTaBIMKOB COLMAJIbHEX yCayr K MeCcTy
XUTeJIbCTBA [IoJiydaTeJsiell COLMAaJIbHEIX YyCJIyT', IOCTATOYHOCTH KOJIMUECTBAa
IIOCTaBUMKOB COLUMAJILHHX YCJyID Iojsa ofecrnedeHus noTpebHOCTEM TpaxIaH B
colMaJlb HOM OOCIyXUBAHUY, OOCTaTOYHOCTDb brHaHCOBEIX,
MaTepmnaJIbHO-TEXHUYECKUX, KaOgpoOBEIX )Z8 MH@OpMaHMOHHHX pecypcosB N
IIOCTaBIIMKOB COLIMaJIbHEIX YCJIYyI';

4) coxpaHeHHMe NpebOBBaHMA I'PaxIaHMHA B IIPUBBEUHOM OJIATONPUATHOM
cpeze;

5) DOBGPOBOJILHOCTL;

6) KOHOUIEHLMAJILHOCTD .

Crarbs 5. CmcTemMa CoOLUMAJIBHOTO OOCIYyXMBAHUS

CucremMa CoOLUMaJIbHOTO OOCIYXMBaHMA BKJIOUaeT B cebs:

1) denepaJlibHEIM OpPI'aH MCIOJHUTEJIBHOM BJlIACTH, oCylle CTBJIISRINA
byHKUMM 1O BHPAOOTKe M peanMs3aluyM TOCYHAPCTBEHHOM IHOJUTUKU U
HOPMAaTMBHO-TIPABOBOMY PEIyJIMPOBAHMIO B cbepe CoUuMaljibHOT'O OOCIYXMBAHUSA
(Dajee - yYNOJIHOMOUEHHBIM (QelepaJibHEI OpIT'aH MCIOJIHMUTEJIbHOM BJIACTH) ;

2) opTraH I'OCyIapCTBEHHOM BJlacTU cyOwekTa Poccuiickon demepaumu,
yHOHHOMOquHHﬁ Ha ocyumecCTBJICHUEe HpeHyCMOTpeHHHX HaCTOoAWlVIM
denepalIbHEIM 3aKOHOM IIOJIHOMOUMM B chepe COoUuMaJIbHOTO OOCIYyXMBAHUSA
(majee - YIOJIHOMOUEHHEIM OpTaH cybOwekTa Poccumckom denmepaumu) ;

3) opraHmM3alUMM COLMAJIBHOTO OOCIYyXMBAHMSA, HaAXONAUMeCS B BeISHUU
benmepalsibHEIX OPI'@HOB MCIIOJIHUTEJILHOM BJIACTHU;

4) opraHMBalMM COLMAJIBHOTO OOCIIyXMBAHMSA, HaAXOOALMECS B BEeISHUU

cyopekTa Poccurckom denmepaumm (majlee - OpPraHMBaLMM COLMAJIBHOTO
obcayxmBaHMsa cybwvekTa Poccuyickon denmepaumum) ;

5) HerocyIapCTBEHHBE (koMMepUeCcKHue u HEeKOMMEepPUYEeCKHE)
opraHM3aluMy COLUMAaJIbHOT'O OOCIyXMBaHMS, B TOM upce CoLMaJIbHO
OPMEHTUPOBAHHEE HEKOMMEpPUYECKHUe opraHmM3auuy, IpenocTaBgme

coumalsibHElE YCJYyTHU;
0) MHIMBUOYAJILHBEIX MNPEONPUMHMMATEJIEN, OCYMECTBJISOIMX COLMAJIbLHOE
obcyXuBaHME .

Craresa 6. KOHOMOeHUMAaJILHOCTL MHOOPMaLMM O IOJiydaTelie
COUMAJIbHEX YCJyT

1. He OonmycKaeTcsa pasrJaleHue nHdopMaL MM, OTHECEeHHOM’
3aKOHOOATEeJIb CTBOM Poccumckon denepauum K MHPOPMaLIUM
KOHOMIEHLIMAJBbHOTO XapaKTepa WM CJyXeOHOM MHbopMaluuM, O MHOoJydaTelisax
COLMAJIbHEIX YyCJIyD' JMllaMM, KOTOPBEIM 5Ta MHOOpMalmMsa CcTajla M3BEeCTHa B



CBABY C MCIOJIHEHMEM NOpobeCcCHMOHAJIbHEIX, CJIYXeOHHX ¥ (MJIM)  MHBIX
obgasaHHOCTeM . PaszrjameHre MHOOpMALUM O [NOJIydaTeJigX COLUMAaJIbHBIX YCIyT
BJjleyeT 3a COOOM OTBETCTBEHHOCTBL B COOTBETCTBMUM C 3aKOHOINATEJIbCTBOM
Poccurickom denmepaumn.

2. C corjacmusa mnojiydaTeJiss COLUMAJIbHEIX YCJIyT MWJIM eT0 3BaKOHHOTO
IpencTaBUTessl, IOAaHHOTO B NMCbBMEHHOM OGopMe, I»omnyckKaeTcs Iepenada
nHdopMalLMM O IIoJjiydaTejle COLMAJIbHEIX YCJyD OpyI'MM JiMllaM, B TOM YMCJe
OOJIXHOCTHEIM JIMllaM, B MHTEpecCcax IIoJiydaTeJld COLUMAJIbHBEIX YCJIYyI' MJINU ero
3aKOHHOTO [pelCTaBUTeJIss, BKJKUAS CPeICcTBa MacCOBOM MHOoOpMaAUUM U
odMUMAJIbHEIM CAaMT IIOCTaBUMKA COLUMAJIbHEIX YCJIYyI' B MHOOPMAaLMOHHO-—

TEeJIEKOMMYHMKALUMOHHOY ceTu "JMHTepHeT" (masee — ceTb "VHTepHeT").

3. IpemocTaByieHre uHQOpMaLMM O [OoJjiydaTeJie COLMAaJIbHHX YyCyT 0e3
ero corylacus wiu ©0e3 corJjlacus ero 3aKOHHOT'O IpencTaBuUTes
OOMyCKaeTCs:

1) mo Banpocy OpPTaHOB HOO3HAHMA M CJeINCTBMS, CyOa B CBA3U C
IPpOBEIEHMEM PacCCllefOBaHMa MM CyHneOHEM pasftupaTresbCTBOM JMOO IO
3anIpocy OpPIT'aHOB I[IPOKYpPaTypH B CBA3U c OCyleCTBJIEHUEM VMM
IIPOKYPOPCKOT'O Hamsopa;

2 ) I10 3arnpocy VIHBIX OPTI'aHOB, HaleJIeHHBIX ITIOJIHOMOUM MM I10
OCylLleCTBJIEHUIO TOCYOAapCTBEHHOTO KOHTPOJIA (Hamzopa) B cbepe
COLMAJIbHOTO OOCIIYyXMBAHUS;

3) npu obpaboTke IIepPCOHAaJIbHEX IOaHHEBIX B paMKax
MeXBeIIOMCTBEHHOI'O V[H@OpMaLU/IOHHOI‘O BSaI/IMO,D;eIZCTBV[H, a TaKXe npn
perucrpaunmn Cy6’beKTa IIEePCOHAJIb HBEIX IOaHHBIX Ha eIIVMHOM moprarje
TOCYHAPCTBEHHBX M MYyHMUMIAJBHEIX YCJyD M (MJIM) PEeTIMOHAaJIbHEX IopTaJax
TOCyHOapCTBEHHEX n MYHMULMITIAJIb HBIX yCIayTD B COOTBETCTBUU c

3aKOHOIATEJILCTBOM 00 OpTraHM3alMM NPenoCTaBJIEHUs TOCYIOapCTBEHHHX U
MYHMLMIIAJbHEIX YCIYT';

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOIATeJbCTBOM Poccumckom demepauun
cry4asx.

T'naBa 2. lojnHoMoOuMsa QemepalibHBIX OPIaHOB T'OCYHAPCTBEHHOM BJIACTHU
VI OPTaHOB I'OCYIHapCTBEHHOM BJIACTU CyOBEeKTOB Poccumckom
denepauum B chepe COUMAJILHOTO OOCIIYyXMBAHUS

Crarbsa 7. llonHOMOuMs (emepasyibHEIX OPTAHOB I'OCYIAapPCTBEHHOM
BJlacTM B cbepe CcouMaJIbHOTO OOCIYyXMBAHUS

1. K nosmHoMoumsaM GenepalibHEIX OPTaHOB T'OCYINAapCTBEHHOM BJIACTM B
cbepe couMasibHOT'O OOCJIYXMBAHMUSA OTHOCSTCH:

1) yCTaHOBJIEHME OCHOB T'OCYyHapCTBEHHOM IOJIUTUKMA u OCHOB
IPpaBOBOI'O pPeTryJIMpOoBaHMA B cdepe COLMaJIbHOT'O OOCIYXMBAHMUSA;

2) YTBepXIeHMVE METOOUUECKMX PEKOMeHIalMM [I0 pacueTy [IOOYHIEBHIX
HOPMaAaTMBOB @)MHaHCVIpOBaHVIH COLUMAaJIbHBEIX YCIIyTI';

3) yTBepXIeHre NPMMEPHOTO IePeuYHsd COLUMAaJIbHBEIX YCJYyTD IO BUIOAM
COLMAaJIbHEX YCIJYyT;

4) yTBepXIeHMe NNopAnka pa3MelleHus M OOHOBJIeHMS MHOoOpMaALUMM O
IIoCcTaplMKe COLIMaJIbHEIX YCJIYI', BKJIKUA A Tpe6OBaHV[H K COOEPXaHM )Z8
bopMe mnpenocTaBJIeHMA yKal3aHHOM MHOoOpMaumMM, Ha OOMUMAJIBHOM CcanTe
IOCTaBUMKA COLMAaJIbHBEIX YyCJyTr B ceTu "VHTepHeT";

5) ynpamJeHMe denepaJsibHOM COOCTBEHHOCTHIO, MCIIONbL3yeMOM B cdepe
COLMaJIbHOTO OOCIIyXUBAHUS;

6) BeIeHMe eIMHOM (enepasibHOM CUCTEMEl CTATUCTMUECKOTO ydeTa U
OTUETHOCTM B cdepe COUMAJIbLHOTO OOCJIYyXMBAHMUS;

7) denmepa’sibHBED TOCYINApPCTBEHHEM KOHTPOJb (Hamzop) B cbepe
CoLUMAaJIbHOTO OOCIYXMBAHMUA;
8) MexOyHapoIHOe COTPYIOHUUECTBO Poccumckomn denmepauun u

3aKJIOUEeHMEe MeXIOYHAapOOHEIX IOOTOBOPOB Poccumckom demepauum B cbepe
COLMAJIBHOTO OOCIIyXMBAHUI;

9) wmHBIE OTHOCHamMecs kK cbepe couManmbHOTO 0B CIIyXBaAHUS u
YCTaHOBJIEHHEIE benepaJibHEMM BaKOHAMM IIOJIHOMOUYMS .
2. K IIOJIHOMOUMAM YIIOJIHOMOYEHHOT'O benmepanbHOTO opraHa

MUCIIOJIHUTEJILHOM BJIACTU OTHOCSTCS:
1) BrpaboTka M peanm3aumsa TOCYHapCTBEHHOM TINOJUTUKM B cbepe



COLMAaJIbHOT'O OOCIIyXMBaHNA, a TaKXe BEHIPabOTKA Mep 1o
COBEPIEHCTBOBAHMIO COLMAaJIbHOTO OOCIIYXUBaHUA;

2) xoopIOMHALMSA HOedTeNIbHOCTM B cbepe couuaJlbHOTO OOCIyXMBAaHUS,
OCYyIIeCTBJIIIEMOMN benepalibHEIMU opraHaMm VCIIOJIHUTEJILHOM BJIACTH,
VICIIOJIHUT €JIb HEIMU opraHamMu TOCYyOapCTBEHHOM BJI&CTU CyOBEKTOB
Poccurickon demepauny, ODULEPOCCUNCKMMM OOIWECTBEHHHMM OpTaHM3alMaMu U
MHBIMM OCYUECTBJIAKIMMY OesATeJIbHOCTbL B chepe CoLMalibHOTO OOCIIYXMBaHUA

OopraHm3z3alumMAaMm,;
3) MeTommueckoe ofecrneueHMe COLUMaJIbHOTO OOCJIYyXMBAHUA, B TOM
yycje B JyacTu, Kacammemncs npobuiakTUKA obCcTOATENILCTB,

OOYyCJIOBJIMBAKIMX HYXIaeMOCTb B COLMAaJIbHOM OOCJIYyXUBAHUU;

4) yTBepXOeHME IIPMMEPHOM HOMEHKJIATYPH OpTaHM3alLMi COLMaJIbHOIT'O
oOCIIyXMBaAHUSA;

5) yTBepXIeHMue MEeTOONUEeCKUX PeKOMeHIOaluum 1o pacuetry
norpebHocTey CyOBeKTOB Poccuyckou demepaumum B PaszsBUTUA ceTu
opraHmM3alUMy COLMAJIbHOTO OOCIIYXMBAHUSI;

6) yTBepXIeHME MNpaBUJl OpTaHM3aUuuMM »OeATeJbHOCTM OpIraHM3auuMi
COLMAaJIbHOTO OOCJIYXMBAHUA, MX CTPYKTYPHHX [OOOPAa3OeJIeHUM, KOTOPHE
BKJIODYAKT B cebs PEeEKOMEHIOYEMEIE HOPMaTVBEL mMTaTHOM YVCJIEHHOCTNM,
IepedyeHb HeoOXoOuMMOoTOo ODOpPYyHOBaHMUSA  OJIA OCHalleHUSA opraHmM3aumn
COLMAJIbHOTO OOCIIyXMBAaHUSA, MX CTPYKTYPHBIX NOoIpas3nelieHUN;

7) yTBepXIeHMEe PEKOMEeHIYeMEX HOPM IMTaHUS n HOPMAaTUBOB
obecneueHus MAT KVIM VHBEHTApEM nonyaneneﬁ COoLMaJlbHBEIX YyCciayT I10
dbopMaM COLMAJIBHOTO OOCIIYyXMBAaHUA;

8) yTBepXIOeHMEe [IPMMEPHOTO I[OPAIKa [NPeIOCTAaBJIEHMS  COLMAaJIbHBIX
YCIyT;

9) yTBepXIeHME MNOPsAIKa OCYNEeCTBJIEHMS MOHMTOPMHIE COLMAaJIbBHOTO
obcayxmBaHMa B CcyObekTax Poccumckonm demepauunu, a TakKxe bopmMm
IJOKYMEHTOB, HeOGXOHV[MbIX OJid OCYyUWEeCTBJIEHMA TaKOI'O MOHUMTOPMHIA,

10) yTBepXIeHMe PEeKOMeHIaluui o GOPMMPOBAHMIO M BEIOEeHMI peecTpa
IIOCTABUIMKOB COLMAJIbHEIX YCJIyD' M pPerucTpa IojydaTejieM COLMaJlbHBIX
YyCIyT;

11) yTBepxOeHMe PEeKOMEeHIauuM 10 OpTaHM3alLMUM MeXBeIOMCTBEHHOI'O
BSaI/IMO,D;eIZCTBI/IF[ VCIIOJIHMTEJIb HEIX OPI'aHOB I‘OCy,D;apC'I‘BeHHOI;[ BJIACTU
cybrekTOoB Poccuyckom demepaluuy NpM NPeloCTaBJIEHUMM COLMAaJIbHBEIX YCJYyT,
a TaKxe npu COneMCTBUK B IpenoCTaBJIEHUN MEeIULMHCKOM,
IICUXOJIOTUYECKOM, NemaroTMYeckol, KPpUMOMYECKOM, COLMAaJIbHOM MOMOMM, He
OTHOCSAWENCS K COLUMAaJIbHBEIM YyCJyraM (COLUMAaJIbHOM COIIPOBOXIEHMUM) (nanee
TakXe - ColMaJlbHOE COIIPOBOXIEHUE) ;

12) yTBepXIeHMEe PEeKOMeHIalUWy [0 OINPEeleJyIeHUI WHIAMBUILYAJILHOM
IOTPeBHOCTM B COLMAJIBHBIX YCJIyTax [oJlydaTeJielM COUMAaJIbHEX YCIyT;

13) yTeepxneHue GOPMEI 3asBJIEHMS O MNPEeIOCTaBJIEHMM COLMaJIbHBIX
YyCIyT, NOPMMEPHOM (QOpMBEI DOTOBOpPa O NPenoCTaBJIEHUM COLMAJIBHEIX YCIOyI',
a TaKxe @OpMI::I I/IH,D;I/IBI/I,D;yaHbHOIZ IIPOI'PaMMEL npengocTaBJIEHUA COLMaJibHBIX
yCcIyTr (majiee - MHIMBMIOyaJibHasa IIpoTrpamMa) ;

14) yTBepxIeHMe NOPSAAKA HaAIpaBJIeHMS IpaxIaH B CTalMOHAPHBE
opraHMs3aluuM COLUMAaJIbHOTO OOCJyXMBAaHMA CO CIelUMaJIbHEIM COLMAaJIbHBIM
0O CIIyXMBaHMEM;

15) yTBepxOeHMe IIPUMEPHOT'O IIOJIOXKEHMS O IIONeUNTeJIbCKOM COBeTe
opraHM3auMy COLMAJIbHOTO OOCIIYyXMBAHMUSA;

16) yTBepxOeHMe HOPAOKa MNIPEeIOCTaBJIEHMS COLUMAJIbHEIX YCJOyT, a
Takxe I[opaOka YTBEepXIeHMS I[epeudHs COLUMAaJIbHEIX YCJIyI IO BMIOAM
COLMaJlbHBEIX YyCciayTn OpraHmsaumaMm COLMaJIbHOIT'O OGCHy)KVIBaHVIF[,
HaxOoOALMMMCS B BeOeHuM QenepallbHOTO OpTaHa MCIOJHUTEJIBHOM BJIACTHU;

17) wuHBHE npenyCMOTPEeHHbIe HOpPMa T BHBEIMMU IIPaBOBBIMU axKTaMm
Poccurickon demepalyyt MNOJIHOMOUMS .

Crarbs 8. IIOJIHOMOUMS OPITAHOB I'OCYIapPCTBEHHOM BJIACTU CYDOBEKTOB
Poccumickom Odenmepauum B chepe COLMAJILHOTO
OBCIyXMBaAHUS

K nosHOMOUMAM OpPTaHOB TOCyIOapCTBEHHOM BJIaCTHU CyOBEKTOB
Poccurickonm demepauum B chepe COLMAJIBHOTO OOCIYyXMBAHUSA OTHOCHATCA:
1) npasBorBoOe peryamMpoBaHue n opraHm3aumsa cCouMaJibHOT'O



oODCHyXUBaAHUA B cyOBpeKTax Poccumckom denmepaunn B npermejyax
IIOJIHOMOUMM, YCTAHOBJIEHHHX HacToAmmM demepasibHEIM 3aKOHOM;

2) omnpenejieHye YIOJHOMOUYEHHOT'O OpraHa CcyObekTa Poccumckon
Qenepauvm, B TOM yrclie Ha IIPM3HAHME I'baXxXoaH HYXIOamnmyM1C A B
COLMAaJIbHOM OOCJIyXMBAaHMM, a TakXe Ha COCTaBJIEHME MHIOMBUIYAJIbHOM
IPOTPaMMBL;

3) xoopIMHaUMA IOedTeJIbHOCTM I[IOCTAaBIMKOB  COLMAJIbHEIX yCayr,
OOlEeCTBEHHEIX OpraHM3auuml u VIHBIX opraHm3auuin, OCYyIIEeCTBJIALINX
OedaTeJIbHOCTL B chepe CouMaJIbLHOT'O oBCIIyXMBaHUA, B cybmpekTe
Poccumickon Odenmepauum;

4) yTBepXIeHME peIJlaMeHTa MeXBEeIOMCTBEHHOTO B3aMMOIENCTBUSA

OPT'aHOB I'OCYIapCTBEHHOM BJlacTM CyObekTa Pocculickon Odenmepauun B
CBA3M C peajmsaluer MOOJIHOMOouulM CcyOBekTa Poccumickon denmepaumm B
cbepe couUMANIBHOT'O OOCJIYXMBAHUSA;

5) yTBepXIOeHMe HOPMAaTMBOB WTATHOM UYUMCJIEHHOCTMU opraHM3aumn
COLUMAJILHOTO OOCHyXmBaHusa cyObekTa Poccurickoy demepauny, HOPMaTUBOB
obecrneueHrsa MATKMM MHBEHTaApPeM M IJIOWAIbI0 XWUJIBEIX I[IOMEUIeHUM IIpu
npengocTaBJIEHMM COLMAJIbHEIX YCIIYI' YKAa3aHHBIMM OPI'aHM3alUMAMU,

6) YTBEPXIOCSHME HOPM IIMTaHUA B opraHmszanumAax COLMaJIbLHOI'O
obcayxmBaHMsa cybbpekTa Poccuyckon denmepaumu;

7) bopMmMpoBaHME UM BeIeHME peecTpa NOCTABIMKOB COLMAJIBHEIX YCIIYT
M permucTpa IojlydaTeJiey COLMAaJIbHEIX YCJyI';

8) paspaboTka, bnHaHCcOBOE obecrnieueHue n peanmszaumnsa
PEeTMOHAJIBHEIX IIPpOoI'paMM COLMAaJIBHOI'O OGCHy)KI/IBaHI/IH,'

9) yTBepxIeHMEe 3aKOHOM CcyDOBekTa Poccurmckolr demepaumum IIepeuHs
COUMAJILHEX YCJyT', NPeNOCTaBJISEMBIX [NOCTAaBUMKAMM COLUMAJIBHEIX YCJyI', C
yd4eToM I[IPUMMEPHOT'O IepeudHs COLMAaJIbHEIX YCJyI' I[IO0 BMIaM COLMAaJIbHEX
YyCIIyT, YTBEpPXIOaeMOoT'0 B COOTBETCTBUM C INYyHKTOM 3 yactu 1 cTaTem 7
Hacrosmero denepalsibHOT'O BaKOHA;

10) yTBepxmeHMe IHOPAIKa IpenoCTaBJIEHU S COULMAJIbHBIX yCcIyT
IIOCTaBUMKAMM COUMAJILHHX YCJYT;

11) yCTaHORBJIEHMe IHOpaIKa YTBEpPXIeHUS TapudoB Ha CoLMaJIbHBEE
YCIIyI'M Ha OCHOBaHUM IIOOYUEBEIX HOPMATMBOB @I/IHaHCVIpOBaHV[H COLMAaJIbHBEIX
YCIyT;

12) yTBepXIeHUE nopsanka opraHM3aumun OCYyLEeCTBJIEHUSA
PEeTMOHAJILHOT'O TOCYIAapCTBEHHOTO KOHTPOJIA (Ham3opa) B chepe
CoLMaJIbHOT'O OOCJIyXMBAaHUA C yKaszaHueM opTaHa cyObekTa Poccumckomn
denmepaluny, YIOJHOMOUEHHOTO Ha OCYUECTRBJIEHME TaKOI'O KOHTPOJISA;

13) yYCTaHORBJIEHME I[PENeJIbHOM BEeJIMUMHE CPEeNHeOyNeBOT'0 IOXOHa IJIS
IPEenoOCTaBJIEHNM S COLMAJIbHEX YCJyD' OeCIJIaTHO;

14) yTBepxIeHMe pa3Mepa IJIaTH 3a [IpeloCTaBJIeHMEe  COLMaJIbHEIX
YyCIIyTD M IOpsalKa e€e B3MMaHUSg;

15) obecneueHue OeCIJIATHOT'O HOOCTyIa K MHbOpMaALMM O INOCTAaBIMKAX

COLUMAJIbHEX YCJyT', NPEeNOCTaBJISEeMBEIX MMM COLUMAJIbHHEX YyCJayTax, BuIOax
COLMAJIbHEX YCJIyI', CpOoKax, MopsanKke M 00 yCJOBUAX MX [IPeOoCTaBJIEHUS,
o Tapubax HaA STM YCJAYyTM, B TOM UMCJIe UYepes CpelIcTBa MaCCOBOMU

nHdopMalMy, BKJIOUAS pasMelleHMe MHbOOpMalLMM Ha OQMUMAJIBHEIX CcalTax B
ceru "MHTepHeT";

16) ycTaHOBJIEHME Mep COLMAaJIbHOM IMNOIIEePXKM U CTUMYJIMPOBAHUSI
PabOTHUKOB OpTaHM3alLMM COLMAJILHOTO ODCHyXMBaHUSA CcyObekTa POCCUMCKOM
denmepaumn;

17) opraHmsauusa npodeccruoHaJIbHOTO O0OyueHUd, npodecCcrMoHaJIbHOT'O
obpasoBaHMa n OOMNOJIHUTEJIBHOTO npodeCCrMoOHaJIbHOTO obpasoBaHMa
PabOTHMKOB [IOCTABUMKOB COLMAJIBHEIX YCJIyI';

18) BemeHwue yuyeTa u OTUETHOCTH B cbhepe couMaJibLHOT'O
obcrayxuBaHMa B cyOwekTe Poccuiickon demepaumu;

19) ycTaHOBJIEHUE nopsanka peanmzaumum IporpaMMm B chepe
COLMaJIbLHOI'O O@CHy)KI/IBaHI/IH, B TOM UYMCJIE€E MHBECTMILIMOHHEIX IIPOI'PaMM;

20) opraHmsBauusa IOOOEPXKU COLMaJIbHO OPMEHTUPOBAHHEIX
HEKOMMEpPUECKUX opraHmM3aumi, BraroTBopUTEIIEN n ODOOPOBOJILLER,
OCYWECTBJISNIMX OeSTeJIbHOCTE B cdhepe cCcoumajabHOTO OOCIHIYyXMBAHMUA B
cydpexkTax Poccurickoy <demepauum B 2 COOTBETCTBUM C benepasib HEIMIK
3aKOHaMIM M 3aKOHaMM CyObpeKTOB Poccumckom demepaumu;

21) paspaboTka M peaauz3alvsa MEpPOoNnpUsaATUy 0O GOPMUPOBAHUIL U



Pa3BUTMIO PHHKA COLMAJIBHEIX YCJIyI', B TOM yucie 1o PasBUTUIO
HETOCYyIapCTBEHHHX OpTaHM3alMil COLMaJIbHOTO OOCIIYXMBaHUA;

22) paspaborka u anpobaumusa MeTOIOMK U TEexXHOJOoTuM B cdepe
COLMAaJIbLHOT'O OOCIIYXUBAHUS;

23) yTBepxXIeHME rnopsnka MEeXBEIOMCTBEHHOTO B3aMMOIENCTBUSA
OPT'aHOB TI'OCYIapCTBEHHOM BJIACTM CyOBEKTOB Poccuymckoy dermepalumM IIpK
NpPenoCTaBJIEHUM COLMAJIbHEIX YCJIYI' M COLMAaJIbHOT'O CONPOBOXIEHMS;

24) yTBepxIeHMNe HOMEHKJIaTYPH opraHm3auun COoLMAaJIbHOT'O
obcanyxmuBaHMa B CcyOwekTe Poccumckom demepaumm;
25) WHHE T[IOJIHOMOUMS, MNPeOyCMOTPeHHBEEe HacTosumMm denmepatibHBM

3aKOHOM U IPYyTUMM (QeImepasibHBEIMM BaKOHAMMU.
T'nmaBa 3. IIpaBa M 00S3aHHOCTM IIOJIydaTeJie¥ COLMAJIbHEIX YCJIyT
Crares 9. I[lpaBa mnoJjiydaTeJiel COLMAaJIbHEIX yCIIyT

[ToslyyaTeny COLMAJIbHEIX YCJyI MMEKT I[IpaBO Ha:

1) yBaxmTeJIbHOE M TI'yMaHHOE OTHOIEHME;

2) nonydeHume OeCIJIaTHO B HOOCTYHNHOM dopMe wmHOOpMALMM O CBOUX
npaeax M 0OA3aHHOCTAX, BMIAX COLMAJIBHEIX YCJyI', CpoOKax, Inopsanke u oo
YCJIOBUSAX MX IIpenmocTabjieHMsa, o Tapubax Ha »>THU ycCayrm u 00 ux
CTOMMOCTM IJIS [OJIydaTeJisd COLUMAaJIbHBIX YCJYyI', O BOBMOXHOCTM IOJIyUEeHUS
OTUX YCJIyID OecljlaTHO, a TakxXe O IMMOCTAaBIMKAX COLMAJIbHEIX YCIYI;

3) BHIOOP IMOCTABUMKA MJIM [IOCTABUMKOB COLMAJIBHEIX YCJIYT';

4) oTKa3 OT NPEemOOCTAaBJIEHMS COLMAJIbHEIX YCJYyT';

5) BammMTy CBOMX IIpaB M BaKOHHEIX MHTEPECOB B COOTBETCTBUM C
3aKOHOIATeJIbCTBOM Poccuickon demepaumu;

6) ydacTue B COCTABJIEHUM MHIOMBUIYAJILHHIX IPOT'PAMM;

7) obecrnedeHMe yCJIOBUM NPeOBIBAHMA B OpraHM3aLMAaX COLMAJIBHOTO
OOCIIyXMBaHMSA, COOTBETCTBYOUMX CAHUTAPHO-TUIMUEHUUYECKMM TpebOOoBaHMAM,
a Takxe Ha HaOJjexally yxoI;

8) cBOoOOIHOE IOCEUleHMEe 3aKOHHEMU IpelCTaBUTeJIAMM, alBokaTaMu,
HOTapuycaMu, OpencTaBUTeJIAMM OOLEeCTBEHHHBIX M (MJIM) MHEX OpIraHM3aluy,
CBAWEHHOCIIYXUTEJIAMM, a TakXe PONCTBEHHMKAMM U IJPYI'MMM JIMLAMU B
IOHEBHOE U BeuepHee BpeMs;

9) coumasibHOE CONPOBOXIEHME B COOTBETCTBMM CO CTaTben 22
Hacrosumero denepalibHOI'O BaKOHA.

Crares 10. O0sA3aHHOCTM NOJydaTeJieM COLMAJIbHEIX YCJIyT

[loslyyaTesam COLUMaJIbHBIX YCJyT OOsS3aHH:

1) npemocTaBjgaTb B COOTBETCTBUM C HOPMaTUBHBMU IIPpaBOBEIMI
axkTaMm CcyoOwekTa Poccumckom demepaumn CBeIeHusa u IOOKYMEHTEHI,
HeOGXO,HVIMbIe OJid npenoCTaBJIEHMA COLMAJIBHEIX YCJIyI',

2) CBOeBpPEeMeHHO MHOOPMMPOBATH MNOCTABIMKOB COLMAJIBHEIX YCJIyT 00
U3MEHEHUN obCcTOATEJILCTB, 00y CIJIOBIIMBALIIMX IOTPeBOHOCTH B
IpeOOCTaBJIEHUM COLMAJIbHEIX YCJIYyI';

3) cobmomaThs YCJOBMS IOOT'OBOpPa O I[IPEeOOCTaBJIEHUM  COLMAJIbHBEIX
YCIIyT, BaKJIUYEeHHOTO C IIOCTaBIMKOM COLMAJIbHEIX YCJIyI', B TOM YMCJe
CBOEBPEMEHHO U B IIOJIHOM OOBEME OIJIauMBaTh CTOMMOCTBL [IPEeOOCTAaBJIEHHBIX
COLMAJIbHEIX YCJyD IpM MX [OpeloCTaBJIeHMM 3a I[IJlaTy WIM YaCTUUHYD
miaTy.

I'mara 4. Ilpara, 00d3aHHOCTM M MHOOPMALMOHHAS OTKPHTOCTDb
IIOCTaBUMKOB COUMAJIbHHEX YCJYyT

Crares 11. IlpaBa NOCTABUMKOB COLMAJILHEIX YCJIYT

1. HocTaBuMKM COLMAJILHEIX YCJIyT MMEKT IIPaBoO:

1) BanpammBaThb COOTBETCTBYKUME OPI'aHB I'OCYINAaPCTBEHHOM BJIACTH,
a Takxe OPTaHH MEeCTHOTO CaMOyIpaBJIEeHMS M IOJIydaTb OT YKAaBaHHHX
OpPr'aHOB MHQOPMALIMIO, HeoOXOIOUMYI onsa opraHM3alun CoLMaJIbHOT'O
oBOCIIyXMBAHUSA ;

2) oTkxasaTb B [IPEenNoOCTaBJIEHMM COLMAJILHOM YCJIYyTM I[IOJIydaTeJio



COLUMAJIbHHX YCJyI' B CJlydae HapyleHUs UM YCJIOBUM moroeopa o
IpenoCTaBJIEeHUM COLUMAaJIbHEIX YCIayT, 3aKJIOUEHHOT'O c oJjiydyaTejieM
COLMAaJIbHBEIX YCJIYyT' MJIM €I'O 3aKOHHBEIM IIpencTaBuUTeJIeM, a TaKXe B Ccliydae,
IpenyCMOTPEeHHOM uYacTbid 3 cTaTbM 18 HacTosmero denepalibHOT'O BaKOHA;

3) OBITH BKJIOUEHHEIMM B pPEeCcTp I[IOCTABIIMKOB COLMAJIBHEIX YCIIYT
cydpexTa Poccurickoy denmepalum;

4) nojiydaTb B TeueHMe IBYX paboumx nHeM MHOOpMALMI O BKJIOUEHUU
X B IepedeHb PEeKOMEeHIOYEMEBIX IIOCTAaBUMKOB COLMAaJIbHEIX YCIIYI'.

2. HOCTaBLLU/IKI/I COLIMaJIBHBEIX YCJIYyT' BIIpaBe INIPpeOOoCTaBJIATHb I'paXxXIoaHaM
10 MX XeJIaHMIO, BBPAXEHHOMY B I[IMCBMEHHOM MM DJIEKTPOHHOM dopMe,
OOTMOJIHUTEJILHEIE COLMAaJIbHEE YCIyTHM 3a IJaTy.

Crares 12. O0sA3aHHOCTM [IOCTABUMKOB COLMAJIBHEIX YCJIYT

1. IocTaBUMKM COLMAJIBHEX YCJIyT OOS3aHb:
1) ocCymecTBJSTH CBOKN OEeSTEJBHOCTL B COOTBETCTBUM C HACTOSIUM

denepasyibHEIM 3aKOHOM, OpyruMmM (QenepasjibHEIMM 3aKOHaMM, 3aKOoHaMM U
VMHBEIMM HOPMAaTMBHBIMM IIPABOBEIMM aKTaMu CcyOBekTa Poccuyckom denmepaumu;
2) mpenocTaBJIATb CoOLMallbHEIE YCJIYyTM I[OJIydaTesisaMm COoLMaJIbHEIX

YCJIyT' B COOTBETCTBUMM C MHIOMBUIOYAJIBHBEIMM IpOoTpaMMaMM U YCJIOBUAMU
OOTOBOPOB, 3aKJIOUEHHBIX C I[IOoJiydaTeJiaMM COLMAJIbHBIX YCIyD MWIM UX
3aKOHHEIMM I[PEeNCTaBUTEJIAMM, Ha OCHOBAaHUM TpebDOoBaHUM HaCcToAmWero
denepasiIbHOT'O 3aKOHa;

3) OpenocTaBJIATH CPOUHEE COLUMAJIbHEIE YCJIyI'M B COOTBETCTBUM CO
crareey 21 HacTosmero demepalJibHOTO 3BaKOHA;

4) npemocTaBaaTb OeCIJaTHO B ILOOCTYNHOM dopMe IOJIy4yaTeJiaM
COLMAJIbHEIX YCJyD MJIM MX BaKOHHBEIM IIpelcTaBUTeNaIM MHbOopMalLumio o6 uUx
Inpapax m OGHBaHHOCTHX, O BMUIAX COLMaJIbHEIX YCJIyIT', CpOKax, IIopdAlKe )Z8
06 YyCJIOBMAX UX NpelocTaBJIeHMsa, O Tapudax Ha DTU YCIyIMm u 00 UX
CTOMMOCTM OJI IOoJiydaTeJsid COLMAaJIbHBEIX YyCJIyTD JmMbo O BO3MOXHOCTU
IoJIydyaTb MX OecCIJlaTHO;

5) wmcnojsbp30BaTh MHQOPpMALMIO O IIOJIydaTeJIgX COLMAJIbHEIX YCJIyD' B
CcCOoOOTBEeTCTBUM C YCTaHOBJIEHHBIMIM 3aKOHOIOATEeJIbLbCTBOM Poccumckom
Qenepauvm O IEepPCOHAaJIbHEIX IOaHHBEIX TpGGOBaHI/IHMI/I O BammTe IIePCOHAJIbHBEIX
IOAaHHBIX;

6) HOPemoCcTaBJIATL YIOJHOMOUEHHOMY OpTaHy CcyObekTa Poccumckomn
denmepauny MHOOPMALIMIO onsa bopMmpoBaHUS perucTpa oJjiydaTeJien
COLMAaJIbHEIX YCJyI';

7) OCyWeCTBJIATH COLMAJIbHOE CONPOBOXIEHME B COOTBETCTBUM CO
crTaTbey 22 HacTosmero demepalJibHOTO 3aKOHA;

8) obecneumBaTh IIOJIYUYATEJISM COLMAJIBHEIX YCJIyI COIEeMCTBUME B

MIPOXOXIEeHUM MeIOMKO—COLMAaJIbHOM SKCIEPTU3EL, IPOBOOMUMOM B
YCTaHOBJIEHHOM 3aKOHONATEJIbCTBOM Poccumckom denepauun rnopsanke
benmepalsIbHEIMU YyUPEXIEHUSAMY MEIMKO—COLMAJIbHOM SKCIEPTUS3LL;

9) mpenocTaBJATH IOJydaTeJsiIM COLMAJIbHEIX YCIyT BOBMOXHOCTb

[I0JIb30BATHLCA yCJyT'aMM CBA3M, B TOM uducie ceTu "VHTepHeT" M yciyrammu
IIOYTOBOM CBSA3M, OPM IOJIyUeHUM YCJIyD' B oOplaHM3aluMax COLMAaJIbBHOIT'O
OBOCIIyXMBAHUSA ;

10) BBIOENATH CylNpyraM, [NPOXMBAMMM B OpTaHMB3alLUMM COLMAaJIbHOIT'O

O6CJ'Iy)KI/IBaHI/IF[, M3OJIMPOBaAHHOE Xmjioe IIOMeleHne HJIA COBMECTHOTO
IIPOXVMBAHMA;

ll) obecrneumBaThb InoJiydyaTejiaM COLuMaJIbHEIX YyCiy T BO3MOXHOCTBb
cBOOOOHOTO IIoceueHmsAa ux 3aKOHHBEIMI npengcrapmuTreiaMm, aBokaTaMm1,

HOTapuycaMu, OpencTaBUTeJIAMM OOLEeCTBEHHHX M (MJIM) MHHEX OpI'aHM3aluy,
CBAMIEHHOCJIYXMUTEJIAMM, a TaKXe PONCTBEHHMKAMM ¥ OPYyTI'MMM JIMLaMM B
OHEBHOE U BeUepHEee BpeMs;

12) obecneumMBaThL COXPaHHOCTb JIMUHBIX Beumen u LIEHHOCTEM
nojlydaTeJiell COLUMAaJIbHBIX YCJYyT';

13) MCOoJHATBH MHBE OOS3aHHOCTM, CBSSBAaHHBE C peanu3aluMer npas
IoJIydyaTeJiey COUMAJIbHEIX YCJIyI' Ha COoLMalibHOe OOCIIyXMBAaHUE .

2. TloCcTaBUMKM COLMAJIbHEIX YCJIYyT MIPM OKAaBaAHUM COLUMAJIBHEIX YCJIYT
He BIIpaBe:

1) orpaHMUYMBATE IIpaBa, CBOOOIH U 3aKOHHEIE MHTEPECH [OoJiydyaTeJieln
COUMAJIbHEIX YCJIyI', B TOM YMCJIE IPU MCIOJIbL30BAHUNM JIeKAPCTBEHHBIX



IpenapaToB IJjisa MeIVLUVHCKOI'O IPMMEHEHMUS;

2) OpUMEHATH QuU3MUecKoe VZnpeZi IICUXOJIOTMUEeCKOe Hacuume B
OTHOIWEHUM I[OJIydaTeJiel COLMAaJIbHEIX YCJyI', IOIyCKaTb MX OCKOpOJeHUEe,
rpyboe obpalleHMre C HUMU;

3) nomemaTb OEeTEeM-MHBAJMUIOB, He cTpanamoumx IICUXUYe CKUMU
paccTpoiicTBaMu, B CTauMOHapPHEE opTraHM3aLun COLMAaJIbHOTO
oBCIyXMBaHMUsa, I[IpeOHa3HAUYeHHHEe IJid OeTeN-MHBAJIMIOOB, cTpananmmx

MICUXUUYECKMMU PAaCCTPOMCTBaMM, ¥ HaoBOpOoT.

Crares 13. VMHPOPMALMOHHAS OTKPHITOCTH I[IOCTaBIMKOB COLMAJIbLHBX
yCyT

1. HocTaBumkKM COoLMaJIbHEIX yCIyTD bopmmpyoT ofWenOCTYIIHEE
MHPOPMaLMOHHEIE PeCypPCH, CoOOepxXaliMe MHQOPMAaLUMI O HOeATEeJIbHOCTU STUX
INIOCTaBIIMKOB, M OOeCHneuyBaKnT OOCTYI K HAaHHEIM pecypcaM [IOCPeICTBOM
pasMelmeHra MX Ha MHOOPMalUMOHHEIX CTEHIAax B I[OMEINEeHMAX [IOCTaBIIMKOB

CoLUMaJIbHEIX YyCJIyI', B CpeICTBax MaCCOBOM nHbopMaLuM, B ceTu
"UuTepHeT", B TOM UMCJIE Ha odMLMaJIb HOM canTe opraHm3aumumn
COLUMAJIbHOTO OODCJIYyXMBAHUA.

2. [ocTaBmMKM COLMAJIBHEIX YCJyTD' ofecrneumBamnT OTKPHTOCTDb "
OOCTYIHIHOCTL MHQOpMaLMM:

1) o mare TOCYyHOapCTBEHHOM perucTpauun, [e]e) ydypenurese
(yuypenurenax), O MeCTe HaxXOXIEHUS, bunmanax (mpm ©x HaJauuuu) ,
pexuMe, Trpadpmxke paboOTE, KOHTAKTHHX TeJjlepoHAX n (e]e} ampecax

DIJIEKTPOHHOM IIOUTHI;

2) o cTpykType M 00 opraHax yHNpaBJIEHMs OPTaHMBALUMM COLMAJIBHOT'O
ODCITyXBAHUSA;

3) o dbopmMe couMayJIbHOTO OOCIHYyXMBaHMS, BMIOAX COLMAJIBHEIX YCJIyT,
Inop4danKe " [e]e) YCIIOBMAX MX IIpenocTaBJiIeHuA, O Tapv@ax Ha couMalJibHBIE
YCIIyTHU;

4) O UMCJIEHHOCTM IMOJIydaTeJiel COLMAJIbHEIX YCJIYyI IO bopmam
COLMAJIbHOT'O OOCJIyXMBAHUSA M BMIAM COLMAJIBHHEX YCJYyI 3a CcueT OIIXeTHEIX
aCCUTHOBAHMM OBOXETOB CyOBEKTOB Poccumckon denepauun n B
COOTBETCTBUM C IOOTOBOPaMM 3a CUET CPencTB QuU3MUeCKMuxX Jul ¥ (Mam)
OPUINYECKUX JIULL;

5) o pykoBomOMTEJIe, €TI0 3aMeCTUTeJax, pykKoBomuTesnax O(Quimalos
(mpy “xX HaaIuMuuu), O IIEePCOHAJIbLHOM cocTaBe pabOTHUKOB (C ykasaHUMEM C
X COoIJlacusa ypOBHA oOpasoBaHMA, KBaaubduKauuM M ONBITa PaObOTH) ;

6) o MaTepMaJIbHO-TeXHUUYECKOM obecrneueHun IpenocTaBJIeHUs
CoLMaJIbHEIX YCITy T (HaIMUMe 060PYyIOBaHHEIX [IOMele HUM oJis
NIpenocTaBJIEHMA COLMAJIbHBIX yCJyI', B TOM d4ucje OubImnMoTex, ODBEKTOB
criopTa, Hajluuye CPenCTB OO0yueHUd M BOCIMTAHUA, YCJIOBMS MOUTAHUS U
obecrieueHre OXpPAaHH 3I0POBLSA IOJIydaTeJIey COLMAaJIbHEIX YCJyI', OOCTYI K
MHOOPMALMOHHEIM CHUCTeMaM B cbepe COUMAJIbHOTO OOCHIyXMBAHMSA U CeTU
"VHTepHeT") ;

7) o KoJMuecTBe CBOOOIHBIX MeECT g npuema nojiyuaresien
COLMAJIbHEIX YCJyI' IO dopMaM COLMAJIbHOT'O OOCIHyXMBaHUSA, OQUHAHCUPYEMEIX
3a cueT OIIXEeTHBIX AaCCUTHOBAHUM OOIXEeTOB CyOBEeKTOB Poccumckon

Qenepauym, a TaKXe OIlJlauMBaeMBIX B COOTBeTCTBUUM C ,D;OI‘OBOpaMI/I 3a CcueT
cpencTB OU3MUECKUX JIML UM (MIM) OPUOMUYECKUX JIULL;

8) o6 obObeMe NpenoCTaBJISEeMBIX COLMAaJIbHBIX YCIIy T 3a cuer
OIIXEeTHEIX aCCUTIHOBAHUM OIXETOB CyDOBEeKTOB PoccuMckol delepaluu U B
COOTBETCTBUM C IOOTOBOPaMM 3a CUET CPpencTB Qu3MUeCKux Jull ¥ (Mam)
OPUIOINYECKUX JIULL;

9) o HaJIUunUm JINLIeH3UN Ha OCyIHIeCTBJIEHUE oesaTeJIbHOCTH,
nomgyexaumey JIMLIEeH3MPOBAHMIO B COOTBETCTBUU c 3aKOHOOATEJIECTBOM
Poccunickon demepaumu;

10) o OMHAHCOBO-XOBAMCTBEHHOMV NEeSTEJILHOCTH;

11) o mnpaBmiax BHYTPEHHETO pacrnopsanka oJis noJjiydaTesen
COLMAaJIbHEIX YyCJIyI', TIpaBujax BHYTPEHHETO TPYLOOBOT'O pacnopsanka,
KOJIJIEKTMBHOM IOTOBOPE;

12) o HaJIM4UM npennmucaHum OPIr'aHoOB, OCylleCTBJIARIUX
TOCYOAPCTBEHHEI KOHTPOJIE B cdepe COUMaANIBHOTO OOCIYyXMBAHUSA, 18

OTUeTOBR OO MCIIOJIHEHMM YKa3aHHBIX [NPEeNnMCaHMN;



13) o6 mHOM mHQOpPMalMM, KOTOpas pasMelaeTcs, ONyOJIMKOBLBAETCS
IO pPeleHMI [IOCTaBUMKa COLUMAJIbHEIX YCJIyD' U (mrm) pasmMelneHne,
OHyGHI/IKOBaHI/Ie KOTOpOIZ ABJIAKTCHA oBsa3aTesIbHEIMU B COOTBeETCTBUMN C
3aKOHOIOATENbCTBOM Poccumckon denmepaumm.

3. MuHbopmaumsa M OOKYMEHTH, YKas3aHHBE B UYacTy 2 HaCTOSEN
cTaTby, IHoOJieXaT pas3MelleHMI Ha odulMaibHOM canTe IoCTaBIMKA
CouMaJibHBEIX yCcHyT B ceTu "VHTepHeT" U OOHOBJIEHMIO B TedeHMe IeCATU
paGqux ,D;Hei[ CO IOHA UX CO3IOaHu4Ag, IIOJIYy4YeHA VI BHeCeHun4d B HUX
COOTBETCTBYKRIMX M3MeHeHUM. [IOpAOOK pas3MeleHMd Ha OQMUMAJIBHOM CauTe
IOCTaBUWMKa COLUMAJIbHEX YCJIyrr B ceTu "VHTepHeT" u OOHOBJIEHUS
nHpopMauum OO STOM IIOCTaBUMKE (B TOM UMCJe COIepXaHMe yKa3aHHOM
nHdopMauum u QopMa ee IpeloCTaBJIEHMSA) YTBepXIaeTcsa YIIOJHOMOUYEHHEM
@enepaanHM OpraHoOM MCIIOJIHUTEJILHOM BJIACTU.

T'mara 5. IIlpemocTaBJIieHME COLMAJIBHOTO OOCIYXMBaHUSA
Craresa 14. OOpameHMre O NPeOOCTaBJIEHMM COLMAJIbBHOTO OOCIyXMBAaHMUS

OcHOBaHMEM OJist pacCcMOTpeHus BOIpoOCa o IpenoCTaBJIEHUN
COLMAaJIbHOTO OOCJIYyXMBAHUSA SABJISETCS INOHAHHOE B IMCBbMEHHOM VZnpeZi
BJIEKTPOHHOM  dopMe 3aaBJIeHME TpaxnaHuHa VZnpeZi ero 3aKOHHOTO
NpenCcTaBUTeJsa O [NPeOoCTaBJIEHMM COLMAaJIbBHOTO OB CITyXMUBaHUSA 6o
ofpalleHMe B €TI0 MHTEepecax MHEX I'paxlaH, ofpalleHue TIOCyIapCTBEHHBIX
OPT'aHOB, OPIT'aHOB MECTHOI'O CaMOyIpaBJIeHMs, OOWEeCTBEHHHX OOBeOVMHEHUMN
HENOCPEeOCTBEHHO B YIIOJIHOMOYEHHEBIM opraH cybrwekTa Poccumckom
demepauun OO I[epemaHHBEE 3BasBJIeHMe WIM ofpalleHue B paMKax
MEXBEIOOMCTBEHHOT'O B3aMMOIEMCTBUSA.

Craresa 15. lIlpu3HaHME TI'paxIaHMHA HYXIDAOIMMCS B COLMAJIBHOM
0B CIIYyXMBaAHUMA

1. TpaxIDaHUH [IPU3HAETCS HYXIDALIMMCS B COLMAJIBHOM OOCJIYyXMBaHUU
B CJlyyae, €eCJuM CYHWEeCTBYIT CcJenyoime obcTosaTesLCTRA, KOTOPHE
YXYOWAaKnT MIM MOTYT YXYIOUUTE YCJIOBMA €I'0 XMBHEeINeATeJIbHOCTM:

1) noJsiHasa MM 4YacTMUHAas yTpaTa CIHoOCOOHOCTM JiMOO BO3MOXHOCTU
OCYUIEeCTBJIATEL camMooBCciyXmuBaHue, CaMOCTOSATEJILHO nepenBuUraTbLCs,
obecrneuMBaTh OCHOBHEE XMBHEHHBE I[OTPeOHOCTM B Culy 3abojieBaHudg,
TpaBMbI, BOSpaCTa WJIVT HaJIMUMS VHBAJIMOHOCTHM,

2 ) HaJinmune B ceMbe VMHBaJILOa VI VMHBAJINMIOOB, B TOM yrclie
pebeHKka-MHBAIMOA WM »OeTeM-UMHBAJIMIOB, HYXIALIMXCSA B IIOCTOSHHOM
IIOCTOPOHHEM yXoIe;

3) Hamuuue pebeHKa MM JeTed (B TOM UYMCJIe HaXOOAWMXCS I[IO0In
OIreKou, [IONIEUUTEJILCTBOM) , MCIBITHBAKULMX TPYIOHOCTM B colMalibHOM
aganTaumnm;

4) OTCyTCTBME BO3MOXHOCTM oOfOecrnedeHmMs yxola (B TOM UmMCIe
BPEMEHHOTO) 3a MHBaJIMIOoM, peOeHKOM, HeTbMM, a TakXe OTCYyTCTBUE

IIonedveHMs Hal HUMU;

5) HaMuMe BHYTPUCEMEMHOTO KOHQIMKTa, B TOM 4YMCJIe C JMLaAMM C
HapKOTI/IquKOVI JZRpeZs AJIKOT'OJIbLHOM 3aBUCUMOCTHBIO, JIMLaMm, VIMEe VMM
IpucTpacTMe K asapTHBEIM MKI'paM, JulaMy, CTpadallMMy [OCUXMYECKMUMU
paccTpo¥CcTBaMM, HalMuMe HaCUJIMS B CeMbe;

6) OTCYTCTBME ONpPeIeJIEeHHOTO MecTa XMUTeJIbCTBa, B TOM UYHMCIe Yy
Juia, He OOCTMUMImero Bo3pacTa IOBallaTy Tpex JeT UM 3BaBepuMBlIero
npebelBaHMe B OpTraHM3auMM IJiSd OeTe—-CUPOT M IeTeM, ocTaBumxcsa 60e3
[IOTIIeYeHUa PpOoIOUTeJiel;

7) orcyTcTBMe paboOThH M CPEOCTB K CYIEeCTBOBAHUIO;

8) HamMuye MHEIX ODCTOSTEJIbCTB, KOTOPHE HOPMATUBHBIMM IIPaBOBEMU
akTamMu CcyoOwekTa Poccunickom demepaumyt HOPMBHAHE yXyIWaLLVMK MK
CHOCOOHEIMM YyXYIUUTb YCJIOBMS XUBHEOEATENbHOCTM I'pPaXxIaH.

2. YTIOJHOMOYEHHEN opraH cybrekTa Poccumckom denepauumn
IPMHYMAaET pelleHMe O INPM3HAHUM I'paxIaHMHA HYXIDAIMMCS B COLMAJIbBHOM
obcnyxuBaHum JimbOoO 00 OTKase B COLMAJIbLHOM OOCJIYXMBAHUM B TeUueHUe
naTy paboumMx OHEeM C JaTH [DoHauM 3asaBJIEHUSA. O TI[PUMHATOM PpPeElEeHUNn
3agBUTEJIb MHOOPMUPYETCS B NMUCBMEHHOM MM DJIEKTPOHHOM dopme. PemeHue



00 OKa3aHMM CPOUYHBIX COLMAJIbHEIX YCJIyD' NPMHMMaeTCs HeMeIJIEHHO.
3. Pemenue 06 oTkaze B COLUMAJIBHOM OOCHYyXMBAHMM MOXEeT OBITb
0OXaJIOBaAHO B CynNeOHOM IOpSAIKe.

Crares 16. VMHIMBuMIyaJibHAsS IporpaMMa

1. MuouBuUIyajibHas IpoI'paMMa SABJISeTCS IOKYMEHTOM, B KOTOPOM
yKaszsaHe dopMa COUMAJIBHOT'O OOCJYyXMBAHMUA, BUIB, OOBEM, IePMOIMYHOCTL,
yCJIOBUSA, CPOKMU npenocTaBJIeHUS CcolLMaJlib HEIX ycnyr, IepeudeHb

PEKOMEHIOYEMBIX MNOCTaBIMKOB COLMAJIBHBIX YCIyT, a TakXe MEepOonpuaTMs IO
COLMAaJIbHOMY COINPOBOXIEHMIO, OCYUECTBJISEeMble B COOTBETCTBMM CO CTATbeN
22 Hacrosmero denepalJibHOI'O BaKOHA.

2. VHIOuBuUOyaJjibHas IIporpaMMa COCTaBJIAETCsS MCXOIs M3 NOoTpebHOCTU
I'PaXIOaHMHa B COLMAaJIbBHEIX YyCJiyrax, IiepecMaTpMrMBaeTCd B 3aBUCHMMOCTU oT
VM3MEHEHMs DHTOM NOTpebOHOCTM, HO He pexe uYeM pa3 B Tpu roja.
[lepecMOTP MHIMBUIYAJILHOM IPOTPaMMEL OCylEeCTBJISETCH c y4ueToM
pPes3ybTaTOB peajM30BaHHOM MHIMBUIYAJILHOM MNPOTPAaMMHL.

3. VHIOuBMOyaJibHaAsA IporpaMMmMa IJisg TpaxIaHMHA MJIM eTo 3BaKOHHOTI'O
npencrapmTeid mMeeT peKOMeH,D;aTeJIbeH;I XapakxkTep, OJI14d IIOCTaBlIMKAa
COUMAJIbHEIX YCJyT — o00sd3aTeJIbHBEIM XapakKTep.

4. VHouBUIyajibHaAd IpoTpaMMa COCTaBJISeTCHa B IOBYX BK3eMIJIgpax.
OK3eMIJIAp MHIMBUIOYAJIbHOM NPOTPaMMbl, I[ONMNMCAaHHEIM YIIOJIHOMOYEHHEIM
opraHoM cyOwekTa Poccumckom demepaumm, nepenaeTcda TPAXIaHMHY WK
€TI0 3aKOHHOMY NPEeICTaBUTEJIO B CPOK He 0Oojiee ueM OecaTb paboumx IOHeHU
CO OHSA NOoIauyM 3afgBJIEHMA TpaxIaHMHA O [IPeloCTaBJIEHMM COLMAaJIbHOTO
ODCIHyXMBaHMA. BTOpPOM 3K3eMINSP MHIMBUAYAJIBHOM NIPOIPaMME OCTaeTCsa B
YIIOJIHOMOYEHHOM OpTraHe cyObekTa Poccuiickon demepalmi.

5. B ciydae M3MEeHEHMS MecTa XUTEJIbCTBa I[oJlydaTeJsis COLMaJlbHBIX
YCIIyT" MHOIMBUIOYyAaJIbHAA InmporpamMa, COCTaBJIEHHAasa I10 IIPpEeXHEMY MeCTy
XUTEJIbCTBa, COXPaHAEeT CBOe HeMCTBMe B OOBbeMe I[epedHsd COLMaJibHEIX
YyCJyT', YCTaHOBJIEHHOT'O B CyObekTe Poccumckoy Odemepauum IO HOBOMY
MEeCTy XMTeJbCTBa, OO COCTAaBJIEHMS MHIMBUIYAJIbHOM NPOTPaMMbl 10 HOBOMY
MECTY XMUTEJIbCTBa B CPOKM M B IOpAIOKe, KOTOPEE YCTAaHOBJIEHEL HaCTOHH.[eﬁ
cTaTben.

Crarbs 17. JOTOBOP O HNPEIOCTAaBJIEHMM COLMAJIBHEIX YCIIyT

1. CoumanbHBE YCIYyTM NPEelOCTAaBJATCS TPaXIaHMHY Ha OCHOBAHUU
OoToBOpPa O MNPEeOOCTAaBJIEHMM COLMAJIbHHX YCJYyI', 3aKJouaeMoTo Mexny
IIOCTaBUMKOM COLUMAJIbHEX YCJYyI' ¥ TI'PaXOaHMHOM WM €TO0 3aKOHHEIM
npencraBuUTeJIeM, B TeUeHMe CYTOK C HaTh [NPenNCTaBJIEHUS MHIMBUIYAJLHOM
NIPOTPAaMMEl MTOCTABIMKY COLMAJIBHEX YCIYT.

2. CyumeCcTBEHHBEMU YCJIOBUSMM OoroBopa o IpenoCTaBJIeHUN
COLMAJIbHEIX YCJIYT SBJIATCS IIOJIOXEHUS, OIpeleJIeHHEE MHIOMBUIYAJIbHOM
IpoTpPaMMOM, a TakXe CTOMMOCTB COLUMAJIbHEIX YCJIyT' B Cliydae, eCJM OHU
IPEnOCTAaBJIANTCSA 3a IIJIATYy WM YAaCTUUHYD I[LJIaTy.

3. OrTHomeHUd, CBSA3aHHLEE c VCIIOJIHEHVEM ooroeopa o
IPenOCTaBJIEHUM COLMAJIBHEIX YCJIyT', PeryJupymonTcsa B COOTBETCTBUM C

3aKOHOIOATEJNbCTBOM Poccumckon denmepaumm.

Crarbs 18. OTkas OT COLMAJBHOTO OOCHYyXMBAHMS, COLMAJILHOM

yCcayru

1. TpaxmaHMH WJIM €TI0 SBaKOHHBM [PeICTaBUTEJIb VMEET paBo

OTKAaBaTbCSId OT COLMAJILHOTO OOCIyXMBAaHMSA, COLUMAJbHOM yciayru. OTkas

obopmiiseTcss B IOMCbBMEeHHOM ¢GopMe © BHOCUTCHA B VHIMBULYAJIbHYIO
nporpamMmy .

2. OTkas T[oJiyyaTesis COUMAJIbHEIX YCJIYyT WK ero 3aKOHHOTO

NpencTaBUTEsSII OT COLMAJbHOTO OOCIYyXVMBAaHUS, colMaJsibHOM YyCIIy U

OCBOOOXIOaeT YIOJIHOMOUEHHHEM OpraH cyOwbekTa Poccumckoy demepaumm u
IIOCTABUIMKOB COLMAJIbHEIX YCJyI' OT OTBETCTBEHHOCTM 3a [IpeloCTaBJIeHME
COLMAaJIbHOTO OOCJyXMBaHMA, COLMAaJIbHOM YCIIyTH.

3. T'paxIaHMHY WM TI[OJIydaTeJilo COLUMAJIbHHEX YCJIyT' MOXeT OBTb
OTKAasaHO, B TOM UMCJIE BPEMEHHO, B NPENOCTAaBJIEHMM COLMAJIbHEIX YCJIyI B



cTauroHapHOM dopMe B CBSA3M C HaAJIMUMEM MEIMUMHCKMX IPOTUBOIOKA3aHUI,
IIepedeHb KOTOPHIX yTBepxHOaeTcsa OGelepallbHEIM OPI'aHOM MCIIOJIHUTEJILHOM
BJIaCTHM, OCYIEeCTBJIIALLMM byHKLIUM o BEHIpABOTKE n peanmszaumnum
TOCYHOAPCTBEHHOM IOJIUTUKM ¥ HOPMATUBHO-IIPABOBOMY PeTYyJIMPOBAHUI B
chepe sBmpaBooxpaHeHMsa. TakoM OTKa3 BO3MOXEH TOJIBKO I[IPM HAJWMUMK
COOTBETCTBYWOIEIO 3aKJIOUEeHUS YIOJIHOMOUEHHOM MEeIMLUVHCKOM OpITaHM3allvu.

T'nmaBa 6. QOPMEI COLUMAJILHOTO OOCJIYXMBAHMS, BUIOE COLMAJIBHEIX YCJYT
Crarbs 19. QOopMBE COLUMANIBHOTO OOCJIYXMBAHUS

1. CoumanbHBIE YCJYyTIM NPEOOCTAaBJALTCA MX [ojiydaTessaM B QopMme
COLMAaJIbHOTO OOCJIYyXMBAHMUA Ha IOOMYy, WM B I[IOJyCTAalLMOHaApHOM QopMe, UM
B CTAaLMOHApHOM ¢Qopme.

2. CoumaJsibHBIE YCJIyI'M B IIOJIyCTaUMOHAaPHOM dopMe NpemoCTaBJISITCSI
UX MOJIydaTeJigM OpTaHM3alMel COLUMaJIbHOTO OOCIYyXMBaAHMSA B OIpeleJIeHHOe
BpeMs CYTOK.

3. CoumaJsibHble yCJIyI'M B CTalMOHapHOM QopMe NpemoCTaBJISTCS MX
nojlydyaTeJiaiM IpM IIOCTOSHHOM, BPEeMeHHOM (Ha CpOK, onpeneJIeHHEM
VHIOIMBUIOYAaJIbHOM IpOTPaMMON) ZApe%i NATUIHEBHOM (B HeIeJl)
KPYyIJIOCYTOUHOM IIPOXMBAHMM B OpTaHM3alMM COLMAJIBHOTO OOCIYyXMBaHUSL.
[ToslydyaTenM COLUMAJIbHHIX YCJyI' B CTalMOHapHOM OQopMe ofecneumBalnTCs
XUJIBIMM TIOMEUeHMAMM, a TaKXe IIOMEUEeHMAMM IJig [IpeOoCTaBJIeHMS BUIOB
COLMAJIbHEIX YCJIyT', [IPenyCMOTPEHHEIX NyHKTamu 1-7 crarbu 20 HacTOAmeIro
dernepalJIbHOT'O 3aKOHAa.

4. Ilpy NOpenoCcTaBJIEHMM COLMAJIbHEIX YCJIyD' B IOJIyCTalMOHAPHOM
bopmMe MM B CcTauMOHapHOM (QopMe HOJIDKHEL OBIThE OOECIIEYUEHH:

1) BOBMOXHOCTB COIPOBOXIEHMS I[OJIydaTeJisd COLMAaJIbHBIX YCIyI' IIpU

IIEPEnBUXEHUNM [10 TEPPUTOPUM OpTaHM3alUMy COLMaJIbHOTO OOCIyXMBAaHMUA, a
TaKXe npu I10JIb30BaHUU yciyramu, IpenoCTaBJIgEMBIMM TaKoM
opraHm3aumen;

2) BOBMOXHOCTb HOJII CaMOCTOSTEJIbLHOTO MNepPeIBMXEeHMUS [0 TeppUTOpUM
opraHmM3aumMy COLMAJIbHOTO OOCIYyXMBAaHMUA, BXOOa, BHXOONA M IepeMelleHuda
BHYTPM TaKOM OpTaHM3aLumn (B TOM UMcCJIe i nepenBmMXeHns B
KpeCJax—KOJIACKax), MOJaa OTHeXa B CUOAYEM [OJIOXEHUM, a TaKxe
IOOCTYyIHOE pa3MelleHre OOOpYyHOBAaHMA M HOCUTeJel MHPopMaluuwu;

3) myOnuMpoBaHMEe TEKCTOBEIX COOOMEHMM TOJIOCOBBIMM COOOUEHUIMHA,

OCHalleHMe opraHmM3aluun COLUMAaJIbHOT'O OBCIIyXMBaHMUSA 3HaKaMu,
BLHIIIOJIHEHHEIMM peJibedHO-TOUeuHEIM mpudToM Bpansisg, O3HAKOMJIEHME C UX
IIOMOLBI0 C HaONIMCAMM, SHaAKaMM M MHOM TEeKCTOBOM U Tpadmuueckomn
nHdopMaLMey Ha TEPpPpUTOpPUM TaKoM opTaHM3aluum, a TaKxe OONYyCK

TudsoCypIOolepeBONUMKa, IONYyCK COOAK-NIPOBOIHUKOB;

4) pyOnmpopaHMe T'OJIOCOBOM MHOOpMaLMM TEeKCTOBOM MHOpMauLueu,
HaONMCAMU 1Z8 (mrm) CBETOBEIMU cCuIrHalamu, nHOOPMMPOBaHME o
IpenoCTaBJISEMEIX COLMAaJbHHX YyCJayTrax cC JMICIIOJIb 30BAaHUEM PYCCKOTO
XECTOBOTO f3bIKa (CypIolepeBola), HOONYCK CypIollepeBONUMKa;

5) okxasaHMe MHEX BUIOB IIOCTOPOHHEM I1OMOLM.

5. T'paxmaHe u3 Yucia Jull, oCcBODOXIAaeMBEIX M3 MEeCT JIMIIeHUS
CBOOOIH, 3a KOTOPHIMM B COOTBETCTBMM C 3aKOHOINATEJIbCTBOM POCCHMCKON
demepauuy yCTaHOBJIEH aIMMHUCTPATUBHBEI HaO30p M KOTOPHE YAaCTUYHO WMIIU
IIOJIHOCTBI0 YyTPaTMJIM CIOCOOHOCTH K CaMOOOCIHYXMBAHMIO, IIPU OTCYTCTBUU
MEIUUMHCKUX IPOTUBOIOKA3aHUM M II0 MX JIMUHOMY 3BadaBJIEHUIO [IPUHMMAKTCHI
Ha coumuajyibHOe OOCIyXMBaHME B CTAalLUMOHAPHHE OpTaHM3aluM COLMAJIBHOT'O
OOCIIyXMBaAHMSA CO CHEeLUMallbHBM COLMAJIbHEIM OOCIHyXMBaHMEM B [OPAIKe,
YCTAHOBJIEHHOM HOPMATMBHEIMM IIPABOBEIMM aKTaMMy CyOBEeKTOB PoccuMCKOM

demepaumn.

6. Bompoce mnpmueMa B CTalLMOHApPHBE OpIaHM3aLuUMn COLMAaJIbHOT'O
OGCHy)KVIBaHVIH 128 BEITIMICKI us3 TaKUX OpI‘aHVIBaLU/HZ Jini, CTpamamnmmnx
IICUXNYECKYMMU paccTponcTeaMu, PerynnpynTCa 3aKOHOLATEeJIbCTBOM

Poccumickoy denmepauum O IMNCUXMATPUUECKOM IIOMOLM .
Crarbs 20. BuUIOH COLMAJBLHEX YCJIYT

[TonnyuaTenamMm coumaJib HEIX ycuayr C yueToM nx VHIOIVBUIOYAJIbHBIX



noTpeBHOCTEN NPEeNoOCTaBJISITCHA CJenylle BMWOB COLMaJIbHBIX yCJyT:

1) coumanbHO-OBITOBEHE, HanpaBJIEHHEE Ha nomoepxXxaHue
XMBHEeOesaTeJIbHOCTM IIoJlydaTeJiel COLMAaJIbHEX YCJyI B OHTY;

2) coumasibHO-MeIOMLMHCKME, HalpaBJIEHHHE Ha rnonnepxaHue u
COXPaHeHME 3I0POBbS IOJydaTeJield COLMalIbHBIX yCJyTD INyTeM opraHM3auum
yxozna, OoKaszaHMs conencTBus B IPOBENEHUN 03I0POBUTEJIbHEIX
MEPONPMUATUM, CUCTEMaTUUYECKOT'O HabJIOOeHMS 3a MNOoJydaTeJsiaMM COLMallibHBIX
YCIIyT IOJis BHISIBJIEHUS OTKJIOHEHMM B COCTOSHMM MX 3IOOPOBbL;

3) couMaJIbHO-IICUXOJIOTMYECKUE, npenycMaTpuBaplmue oKaszaHue
roMoum B KOppeKUMn IICUXOJIOTNYECKOT'O COCTOSHMSA rnojiydyaTesen
COLMAaJIbHBEIX YCJIyD IJjig alalTalyy B COLUMAJIbHOM Ccpele, B TOM UUCJTe
OKaszaHMe IICUXOJIOTMYUECKOM I[IOMOWM aHOHMMHO C MCIIOJb30BaHMeM TeJedoHa
noBepus;

4) coumaspHO-IeIarornMdecKue, HalpaBJIEHHBIE Ha NpodMIaKTUKY
OTKJIOHEHMI B IOBEIEHMM M Pa3BUTUM JIMUHOCTM IOJydaTeJiel COoLMaJlbHBIX
ycnyr, OGopMMpoBaHME y HUX [IO3UTMBHEIX MHTEPECOB (B TOM umcie B chepe

mocyra), opraHMszaluuio MX Iocyr'a, OKaszaHMe IIOMOWM CeMbe B BOCIMUTAHUMU
neren;

5) coumasbHO-TPYIOOBHE, HApPaBJIEHHBE Ha OKa3aHMe IIOMOUM B
TPYIOOYCTPOMCTEBE U B PEUIeHUM IPpyTMUX NpobjieM, CBS3AHHBIX C TPYIOBOM
amanTauuen;

6) couMaJIbHO-IIPaBOBEIE, HallpaBJIeHHBIE Ha OKaskaHMe IIOMOIM B

[IOJIYyUYEeHUM DOPUOMYECKMX YCJyI', B TOM uucjie OeCIJIaTHO, B 3allMTe IpaB U
3aKOHHHX MHTEPEeCOB IOoJiydaTejiel COLMAJIbHEIX YCJyT;

7) ycayru B LeJsIX I[IOBHIIEHUS KOMMYHUKATUBHOTO rnoTeHUMaa
rnosyyaTesen COLMAJIb HEIX ycuyT, VIMEIOIIMX OTpPaHUUYEHUS
XMBHEOeATeJbHOCTM, B TOM UMCJIe IeTel-MHBAJUIOB;

8) CpOuHHE COLMAaJIbHEE YCJIYyIMU.

Crarbss 21. CpouHBIEe COLMAJIbLHEIE YCJIYTU

1. CpouHHEe coOlMaJIbHBE YCJYyI'M BKJIOUAT B cebs:

1) obecrneueHue OeCHJIaTHEM TOPAYMM [IUTAHUEM NI HabopaMu
HpO,HyK'I‘OB,‘

2) obecrieueHye oOIexnoy, OOYyBbI ¥ IPYI'MMM IpeIMeTaMu IIE€PBOM
HeOOXOOMMOCTU;

3) comeVCcTBME B I[OJIyUYeHUM BPEMEHHOI'O XMUJIOT'O IIOMEUEeHMS;

4) comeMCTBME B IMNOJIyYeHUM KPUIAIMUECKOM IIOMOWM B LeJdgx 3allMTH
IpaB ¥ BaKOHHEIX MHTEPECOB I[OJIydaTeJiel COUMAaJIbHHX YCIyT;

5) comeMcTBME B IMOJIYUEHUM DBKCTPEHHOM IICUXOJIOTMUECKOM IIOMOWM C
IPpMBJIEUEHMEM K 3TOM paboTe INCUMXOJIOTOB M CBAWEHHOCIYXUTEJIEN;

6) MHEIE CPOUHBIE COLMAJIbHEE YCJYyIU.

2. llpenocTaBJieHME CPOUHEIX COLMAJIBHHX YCJyI' B LeJsgxX OKa3aHud
HEOTJIOXHOM IOMOIIA oCylmecTBJISeTCS B CpPOKMU, 06y CJIOBJIEHHEIE
HYXIaeMOCTbBI noJyilyyaTeris CoLMaJibHEIX yCcuyr, tes coCTaBJIeHUS
MHIMBUIOYAJIbHOM NpPOTpPaMMH U 0e3 3aKJIUeHUS OOT'0OBopa O NPedoCTaBJIEHUM
COLMAJIbHEIX yCJyI'. OCHOBaHMEM IJid IpelOoCTaBJIEHMS CPOYHBIX COLMAaJIbHEIX
YCIIyT ABJISeTCS 3aaBJIEHME I[OoJydyaTelsis COLMAaJIbHEIX YCJIyT, a TakKxe
IIoJIydeHrne OT MeIMIIMHCKUX, oGpasoBaTeanHx WMJIVL VIHBIX OpI‘aHVISaLU/H;I, He
BXOIOSAMMX B CUCTEMY cCouMaJiIbHOT'O 0B CIIyXMBaHUSA, nHbopMaLmM o
TrpaxiaHax, HyXIaoIUXCI B IpenoCTaBJIEHUN CPOUHEIX COLMaJIbHEIX
ycayr. [oOTBepxXIeHUMEeM [IPpeloCTaBJIEHUMS CPOYHHX CcouUMalibHEIX yCayT
ABJIeTCd aKT O Hpe,D;OCTaBHeHVIVI CpO‘:IHbIX COoOuMaJIbHEIX YyCJyT, conepxamy{ﬁ
CBenOeHus o nojiyyaTerse u [IOCTAaBIMKE DTUX ycnyr, BUIOAX
IpenoCTaBJIEHHBIX CPOYHBIX COLMAJIbHEIX YCJyI', CpokKax, IaTe u o6
YCJIOBUSAX MX INPemOCTaBJjIeHMsa. AKT O NPeIOoCTaBJIEHUM CPOUHBEIX COLMAaJIbHBIX
YCJIyD MINOOTBEPXOaeTCsa NOIANMCHI0 MX IOoJiydaTeld.

Crarbs 22. ComeMCTBME B NPEINOCTABJIEHUM MEIOULMVHCKOM,
IICUXOJIOTUYECKOM, IenarorMyecKoM, OpUIMUYEeCKOM,
couMaJibHOM IIOMOIM, HE OTHOCHMEMCSa K COLMaJlbHBEM
ycayraM (couMajibHOE COIIPOBOXIEHUE)

1. Ilpy HeOOXOOMMOCTM TIpaxmaHaM, B TOM uycre POOUTETIAM,



OIIeKYyHaM, InorneumnTesiaM, M HBIM 3aKOHHEIM npencTaBmUTEIIAM
HEeCOBEPIEHHOJIETHUX HeTeﬁ, OKa3HBaAETCS COIEMCTBUE B npengocTraBJIEeHUN

MeIULIMHCKOM, [ICUXOJIOTUUECKOM, nenarormMyeckou, OPUINYECKON,
COLMAaJIbHOM I[IOMOWM, He OTHOCHAWEMCHS K COLMAJIbHEIM YyCJyTraM (coluMaJibHOe
CONPOBOXIEHME) .

2. CoumasibHOE COINPOBOXIEHME OCYUWEeCTBJIAETCS MNyTeM [IPUBJIEUEHUS
opraHm3aluuy, IpenoCTaBJIALINX TakKyo IOMOIb, Ha OCHOBE
MEXBEIOMCTBEHHOT'O B3aMMOIEICTBUA B COOTBETCTBUN co crarben 28
HacroAmero denmepallbHOT'O 3aKOHA . MeponpmaTmsa 1o coumajibHOMY

CONPOBOXIEHMIO OTPAXAKTCS B MHIMBUIOYAJILHOMV MIPOTPAMME .
TnaBa 7. OpraHmMBaLMs NPeOOoCTaBJIEHMS COLMAaJIbHEIX YCJIYyT

Crarbs 23. OpraHusBaluuM COLMAJIBHOTO OOCJIYXMBAHUSA

1. OpraHmzauuaMu COoLMaILHOTO OOCITYyXMUBAHUS AIBJISIOTCH
opraHmM3aluy, OCYUEeCTBJILKIMEe COoLMaJIbHOe OOCJIyXMUBaHUE Ha ooy,
IOJIyCTallMOHAPHOE CoLuMajyibHOe OOCIyXMBaHME, CTalMOHapHOEe COolMaJIbHOe
obCcIyXMBaHUE .

2. OpraHu3alUuy COLUMAJILHOTO OOCIYyXMBAHUS B CyOBeKTax POCCHUMCKOM
demepaluy CO3JAKNTCHS M HEMCTBYIT C yYeTOM MEeTOIMUYECKMUX pPeKOMeHIalUM
10 pacueTy NoTpebHOCTelM CyDBeKTOB Poccumckol derlepaluMM B Pa3BUTUU
ceTu OpraHM3alMM COLUMAJIbBHOTO OOCJHYyXMBAHMS M B COOTBETCTBMM C
npaBuiaMm opraHM3auun OesaTeJIbHOCTHU opraHM3aluun CoLMAaJIbHOT'O
OOCIIyXMBAHMSA, MX CTPYKTYPHBIX [NOIOPAa3NeJISHUM.

3. B TOCymapCTBEHHBIX OpTraHM3alUMax COLMAJIbBHOTO OOCIyXMBaHUSI
CO3OAalnTCs IIOIeUUTeJIbCKME COBETH.

4. CrpykTypa, IIOPALOOK bopMmmporaHMsa, CPOK IIOJIHOMOYMI,
KOMIIETEHLIMA IIOIIEeUMTEJIbCKOI'O COBeTa UM IIOpAIOOK IIPMHATUA VIM peLUeHI/HZ
ONPEeneJIgioTCsa YCTAaBOM OpITaHM3alUMu cCouMaJibHOT'O 0BCIIyXMBaHUSA B
COOTBETCTBMM C 3aKOHOIATeJNbCTBOM Poccurickoy demepaluy Ha OCHOBAHUU
IIPUMEPHOT'O [IOJIOXEHUS o [IONeUnUTEeJIb CKOM coBeTe opraHM3alun
COLUMAJIbHOTO OOCJIYyXMBAHUA.

Crarbsa 24. VHbOPMALMOHHEIE CUCTEMH B cbhepe CcoLMaJIbHOTO
oBCITyXUBaHUSA

1. VHOOPMALMOHHEIMM CHUCTeMaMM B cbepe COLMAJIbHOTO OOCIIYyXMBAHUS

(mnajee - MHOOPMALIMOHHEIE CMCTEMBI) OCYWEeCTBJAKTCS CcOop, XpaHeHUue,
obpaboTka M IOpenocTaBJIeHME MHOOpMaLUMM O IOCTaBUIMKAX COLMAJIbHEIX
yCIayT (peecTp IOCTAaBUMKOB COLUMAJIBHHIX YCJAYyI') UM O IOJIy4aTeJIsax
COLMAJIbHEIX YCJIYyID' (permMcTp IHojiydaTellen CcoLMaJIbHEIX yCIayT) Ha

OCHOBAHMM IOAHHBIX, IpencTaBJIdAEMBEIX IIOCTaBIMKaMM COLMAJIBHBEIX YCIIYI'.

2. OnepaTopaMy MHOOPMALMOHHHX CUCTEM SABJISKOTCSH YIIOJHOMOUEHHBIM
opraH cybwexkTa Poccwurickom Odenmepaumu ¥ OpraHM3alMM, C KOTOPBMMU
YKas3aHHBEN OpraH 3aKJIouMJl DOTOBOPH 00 »skCmjiyaTauuy MHOOPMalMOHHEIX
CHUCTEM.

3. Uubopmauusa, comepxalasacsa B MHOOPMALMOHHBIX cucreMax,
MCIIOJIBE3YyeTCHd B nejydax MOHMTOPMHTI'a COLMaJIbLHOI'O OGCHy)KI/IBaHV[H,
OCYyLIEeCTBJIEHUSA TOCYOAapCTBEHHOTO KOHTPOJIA (Hamzopa) B cbepe

COLMAaJIbHOTO OOCIIyXMBaHMS B COOTBETCTBUM CO cCTaTbe¥ 33 HacTogmero
demepasIbHOTO 3aKOHAa M B MHHX leJigxX, OINPeNeJIeHHHEIX B3aKOHOIAaTeJIbCTBOM
Poccunickom denmepaumn.

Crarbs 25. PeecTp NOCTaBIMKOB COLUMAJIBHEIX YCIIYT

1. PeecTp NOCTaBUMKOB COLMAJIBHHEX YCJIyT QOpMMPYyeTCsa B CyOBeKTe
Poccurickom denmepaumn.

2. BKJIOYEHME OpPTaHM3auMil COLUMaJIbHOT'O OOCIyXMBaHMsS B PEEecTp
INOCTaBUMKOB COLMAJIbHEIX YCJIyI' OCYWECTBJIIETCA Ha OOOPOBOJIBHOM OCHOBE.

3. PeeCcTp INOCTaBIMKOB COLMAJBHEX YCJIYyD' COLNEPXUT CJIeLyYIo
MHPOPMALIMI :

1) permMcTpalMOHHEI HOMEP YYeTHOM 3alMucCu;

2) moJyiHOEe M (ecyM MMeeTCs) COKpalleHHOE HAaMMEHOBAHME IIOCTAaBIIMKA



COLMAJIbHEIX YCJyT';

3) mara TOCyOapCTBEHHOM perucTpauumn OPUAONYIECKOTO auua,
VHIOIVBUIOYAJIBHOT'O IIPEeOIIPMHVYMaTEeJId, ABJIAKIMXCA I[MIOCTaBIMKAMM COLMAaJIbHBIX
yCiyT;

4) opraHMBalMOHHO-IIpaBoBas GopMa MNOCTaBUMKA COLMAJIBHEIX YCJIYyID
(o8 OpMOMYECKUX JIMLL) ;

5) ampec (MecTO HaAxXOXIeHMS, MeCTO [IPeHNOCTaBJIEHMS COLMAaJIbHBEIX
YyCIyT'), KOHTAKTHHM TejedoH, ampec DJEKTPOHHOM I[OYTH [IOCTaBIMKAa
COLMAaJIbHEIX YCJIyI';

6) bammimsa, mMs, OTUECTBO PYKOBOIOMTEJIS I[IOCTABIMKA COLMAaJIbHEIX
yCIayT;

7) mHOOpMaALMA O JIMILIEH3UAX, MMERIMUXCS y I[IOCTaBUIMKA COLMAJIbHEIX
yCIyT (npM HeoDXOIOMMOCTH) ;

8) ceBemeHusa o QopMax COLMAJIBHOTO OOCIIYXMBAHUSI;

9) mnepeueHb MNPEIOCTABJISEMBIX COLMAJIbHBIX yCIyT 1o bopmam
COLMAJIbHOTO OOCJIyXMBAHUSA M BMIAM COLUMAJIBHEX YCIYyT;

10) Tapudel Ha nOpenocTaBJIgeMble CoOLMaJibHBIE YCJIyI'M O dopmaMm
COLMaJIbLHOI'O OGCHy)KI/IBaHVIH n BUIaM COLMaJIbHEIX YCIJIYI';

11) wmubopmaumsa o0 ofmeM KOJIMUeCTBE MeCT, I[IpelHa3HAUEeHHBIX IJIS
IpenoCTaBJIeHMs COLMAJIBHBIX YCJIyT', O HaJauuuM CBOOOIHEIX MECT, B TOM
upycyie 1o QopMaM COLMAJIbHOTO OOCIYyXMBAHMA;

12) wmubpopmanumsa o0 yYCJIOBMAX NPelOoCTaBJIEHMS COLUMAJIbHEX YCIyT;

13) mubopMauMsa O pe3yJbTaTax NPOBEeIeHHHIX IPOBEPOK;

14) wmubopmaumsa o0 omnelTe pad®oOTH [NOCTABIMKA COLMAJIBHHX YCIIyI 3a
nocJyiegHMe NAThb JIeT;

15) wmHasg mHOOpMauUMA, oOINpenejieHHasd IIpaBUTEJILCTBOM POCCHMCKOM
denepaunnm.

4. PeecTp NOCTaBIMKOB COLMAaJIBHEIX YCJYyI B CyObekTe Poccumckomn
demepauuy pal3MelaeTCsa Ha OOMUMAJIBHOM CalTe YIOJIHOMOUEHHOTO OpraHa
cybrwekTa Poccumrickoy demepaumm B ceTu "MHTepHeT" B COOTBETCTBUM C
TpeOOBaHUAMM 3aKOHOIATEJNbCTBa Poccurickoy denmepalum.

5. IocTaBUMK COLMAJIBHEIX YCJYyI' C MOMEHTa e€I'0 BKJINUEHUS B pPeecTp
IIOCTAaBIMKOB COLMAJIBHEIX YCJIyI' HeCeT OTBETCTBEHHOCTbB 3a OOCTOBEPHOCTHb
M aKTyaJIbHOCTb MHOOpMALMM, COIepXalleiCsd B DTOM pPeecTpe.

CraTbsa 26. PermcTp IoJjiydaTeJiel COLMAJIbHEIX YCJIyT

1. PermcTp nojiydaTeJile¥ COLMAJIbHEIX yCJIyTD' QopmMupyeTcs B CyOBeKTe
Poccumckon denepauum Ha OCHOBAaHUU IOAHHEIX, IpenoCTaBJISEeMbIX
IOCTAaBUMKAMM COLMAJIBHEIX YCJYT.

2. PerucTp noJjiydaTeJiell COLMAaJILHEIX YCJIYyT COIEPXUT CJeOYIYIo
nHbopMaLMIO O [oJjiydaTeJie COLUMAJIbHBIX YCJyI:

1) permMcTpalMOHHEI HOMEP YyYeTHOM 3alucu;

2) bammausa, uMs, OTUECTBO;

3) maTa POXIOeHMUs;

4) nois;

5) ampec (MecTO XMTeJIbCTBAa), KOHTAKTHEIM TejedoH;

6) CTPaxoBOM HOMEP MHIMBMUIYAJIbHOT'O JIMLEBOI'O CcueTa;

7) cepusa, HOMep IHacropTa VI OaHHBIE VMHOTO IOOKYMEHTa,
YIOOCTOBEPAKWETO JIMYHOCTh, mara BBEIDAUMU BTUX IOOKYMEHTOB n

HaMMeHOBAHME BHIABIETO MX OpraHa;

8) mara ofOpalleHMs C TOpPpOCbOOM O [IPeloCTaBJIEHMM COLMAJIbHEIX
YyCIayT;

9) mara OobOPMIIEHVS M HOMEP MHAOVMBUIYAJBHOM MNPOTPAaMMEL;

10) HawmMeHOBaHME IIOCTAaBIMKA WJIN HaMMEHOBAaHUS IIOCTaBIIMKOB
COLUMAJIbHHX YCJyT, Ppealu3yllMX MHIMBUIYAJILHYD NPOTPAMMY;

11) nepeueHb COLMAaJIbHEIX ycuyr, penoCTaBJIEHHBIX n
IpenoCTaBJIsIEeMEIX IIOJIydaTeJllo COLMaJIbHEIX YCJIyI' B COOTBETCTBUM c
3aKJIOUEHHEM IOOT'OBOPOM O I[IPEeNOCTAaBJIEHMM COLMAJIBHHX YCJYyI C yKasaHMEeM
TapudoB, CTOMMOCTM COLMAJIBHEIX YCJIyD' IJIs I[OJIydaTeJsis COLMAaJIbHBIX
YCIIyT', MCTOYHMKOB OMHAHCUPOBAHUSA, NEPUOOAMYHOCTM U PEe3YJILTATOB UX
NpenoCTaBJIEHUSA;

12) wmuHas mHbopMauus, onpelejieHHas I[IpaBUTeJIbCTBOM POCCUMICKOM
denmepaunn.



CraTbsa 27. TpeBoBaHMA K MNOPSOKY NPeNOCTaBJIEHUS COLMAJIbHEBIX
yCIIy T

1. lopsanmok NpPemoCTaBJIEHMS COLMAaJIbHEIX YCJIyT' ofga3aTejeH Ojs
VICIIOJIHEHMS I[OCTaBUIMKAMM COLMAJIBHEX YCIJYT .

2. lopalok OpeloCTaBJIeHMS COLMAJILHHX YCJyI yCTaHaBJIMBAaeTCs IO
bopMaM COLMAJIBHOTO OOCIIYyXMBAHMSA, BUIOAM COLMAJIBHEIX YCJYyID M BKJIOYAET
B cebsa:

1) HaMMeHOBAaHME COLMAJIbBHOM YyCIIyITH;

2) CTaHIAPT COLMAJIBHOM YCJIyIMU;

3) mnpaBuila NPemOoCTaBJIEHMS COLMAaJIbHOM yCJIyI'm OecljiaTHO Jmubo 3a
[J1aTy WM YaCTUUHYI IIJIaTy;

4) TpeboBaHMA K OeATEJIbHOCTM IIOCTaBIMKA COLMAJIBHOM YCJIyITM B
cbepe couMasibHOT'O OOCJIYXMBAHUSA;

5) nepeueHb IOOKYMEHTOB, HeO0BOXOIOMMBIX s IpenoCTaBJIEHNUS
CcoLUMaJIbHOM yCJyIM, C yKaszaHMeM HOOKYMEeHTOB K MHOoOpMalumuM, KOTOPHE
IOOJIKEH MNPenCTaBUTh I[OoJiydaTeJlb COLMaJIbHOM yCJIyTH, M OOKYMEHTOB,
KOTOPEIE rmonojieXxaT npencTraBJIEHNMIO B praMkax MeXBeIOMCTBEHHOI'O
MHOOPMALIMOHHOTO B3aMMOIEWUCTBUS UK IPenCcTaBJISIOTCS moJjiyuaTeJieM
COLMAaJILHOM YCJIYyTM MO COOCTBEHHOM MHUIMATUBE;

6) WMHBIE TIOJIOXKEHUS B 3aBUCUMOCTMU oT bopMEL CoLMaJIbHOTO

O6CHy)KI/IBaHI/IH, BMIOOB COLMAJIBHEIX YCJIyTI.
3. CrTaHIapT COUMAaJIbHOM YCJIyT'M BKJIOUAET B Ccebs:
1) ommcaHMe COUMAaJIbHOM yCJIyI'M, B TOM uUMCJIe ee OO0BeM;
2) CpOKM NpPenoCTaBJIEHMS COLMAaJIbLHOM YCJIYyTH;
3) nomymeBOM HOPMaTMUB (QMHAHCHUPOBAHMSA COLMAJIBHOM YCJYyITHU;

4) mnokaszsaTeJIM KauecCcTBa U OLEeHKY pesyJIbTaTOB I[IPeloCTaBJIeHUS
COUMAaJIbHOM yCJyTH;

5) ycJsoBMSa NOpenoCTaBJIeHMS COLMAJIbHOM yCJayITM, B TOM UYMCJe
YCJIOBUS HOOCTYIHOCTM IPeIOoCTaBJIEHUS COLUMAaJIbHOM YCIyI'M IJIS MHBaJMIOB
M IPYyITMX JIMI C ydeTOM OT'PaHMUEeHUM MX XUBHEeNeATeJIbHOCTU;

6) MHEIE HeOOXOOMMEIE IJIS [PeIOoCTaBJIEHUS COLUMAaJIbHOM YyCIIyTHU
IIOJIOXEHMS .

CraTbs 28. MexBeIOMCTBEHHOE B3aMMOIENMCTBME IIPU OPTAHM3ALUN
CoLMaJIbLHOTO OOCHyXuBaHUS B CyObekTe POCCUMCKOM
denepaunm

1. MexBeIOMCTBEHHOE B3aMMOIEVCTBMUE IIPY OPTaHM3alMM COLMAJIBHOTO
oBCIyXMUBaHusaS B CyObnekTe POCCUMCKOM denmepaluum " COLMAaILHOTO
COIIPOBOXIEHMS OCYULECTBJISETCS Ha OCHOBE peIJlaMeHTa MeXBEeIOMCTBEHHOI'O
B3aVMOIENMCTBHUsS, OINPEeleJIInlero COoIepXaHMe U MNOPSIOoK HOeMCTBUM OPTaHOB
TOCYHOAapCTBEHHOM BJlacTu cyOwekTa Poccurickoy demepaumm B CBA3U  C
peanmzaluMeyr oJIHOMOuMM cyObekTa Poccumckoy denmepauuy, YCTAHOBJIEHHBIX
HacTosammM dernepasibHEM BaKOHOM.

2. PeIJjlaMeHT MEXBEIOOMCTBEHHOT'O B3aMMOIEMCTBUSA OIpelelideT:

1) nepeueHb OPIaHOB I'OCYIAapPCTBEHHOM BJIACTU CyObekTa PoCCUMCKOM
denmepaluny, OCYUECTRIISAOIMX MEXBEIOMCTBEHHOE B3aUMONENCTBUE;

2) BUIOH OEeSTEeJIbHOCTM, OCYIECTBJIIEMOM OpTraHaMM TI'OCYyIapCTBEHHOM
BJlaCcTU CcyOBbekTa Poccumickoy denmepaluum;

3) nopamox M QOPMEI MEXBEIOMCTBEHHOI'O B3aMMOIEMCTBUSA;

4) TpeboBaHMA K COIEpPXaHUIO, bopmam u YCJIOBUAM obMeHa
nHbopMaumMey, B TOM UMCJIe B DJIEKTPOHHOM dopwme;
5) MexaHU3M peanmszanunm MEPONPUATUN 1o coumasibHOMY

COIPOBOXIEHMIO, B TOM UMCJIE MNOPSANOK IIPMBJIEUYEHMS OpTaHM3alumMi Kk €To
OCYlEeCTBJIEHUD;

6) IOPANOK OCYMECTBJIEHMS T'OCYyINAapCTBEHHOI'O KOHTPOJIA (Hams3opa) u
OLIEHKM Pe3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aMMOIEMCTBUS.

Crarepsa 29. IpodmiakTuka OOCTOATEJIECTB, OOYCJIOBJIMBAIIMX
HYyXIOAaeMOCTb I'PaXIaHMHa B COLMAJIbBHOM OOCJIYyXMBaHUMU

1. IpodunakTrka OOCTOATEJILCTB, OOYCJIOBJIMBAIINMX HYXIaeMOCTb



TpaxIaHMHa B COLMAJIbHOM OOCIIyXMBaHUM, OCYMECTBJIAETCSA NyTeM:

1) obcrnenmoBaHuUAa Y CJIOBUM XMBHEOeITeJILHOCTHU TrpaxInaHuHAa,
omnpeneJsieHusa NPUYMH, BIMAKULMX Ha yXYOIIEHMEe 3TUX YCJIOBUM;

2) aHaJlM3a HOAaHHBEIX I'OCYIDapCTBEHHOM CTaTUCTUUECKOM OTUYETHOCTH,
NPOBEIEHUA MNPM HeOOXOOMMOCTM BBIOOPOUYHEIX COLMOJIOTUMYECKMX OINPOCOB.

2. Meponpuarusa 0o OpodmiiakTure OBCTOATENILCTB, OOYCJIOBIMBAWIMX
HYXOaeMOCTb TpaxIaHMHAa B COLMaJIbLHOM OOCIIYXMBaHUM, OCYWECTBJIANTCS B
TOM UMCJIE B PaMKaxX PETVMOHAJIBHEIX IIPOI'PaMM COLMAaJIBHOI'O OGCHy)KI/IBaHMH,
YTBEPXOEHHEIX OpT'aHaMM I'OCYHNAapCTBEHHOM BJIACTM CyOBEKTOB PoCCUMCKOM
denmepaunmn.

T'naBa 8. OdMHAHCHPOBAHME COLMAJIBHOT'O OOCJYXMBAHMUSA U YCJIOBUS
OIlJIATEl COLMAJIbHEIX YCJIyT

Crarbs 30. dmHaAHCOBOE oOOeCleUeHMre COLMAJILHOTO OOCIIYXMBAHMUSI

1. VICTOUHUKAMMU brHaHCOBOTO obecrnedyeHusa COoLUMaJIbHOT'O
OOCJIIyXMBAHMSA SBJISIOTCSH :

1) cpemncTBa OIXeTOB OIXETHOM CUCTeMbl Poccurickoy denmepalmu;

2) OJaTOTBOPUTEJILHEIE B3HOCH U [IOXEPTBOBAHMUS;

3) cpexncTeBa nojydaTeJieM COLMAJIbHBIX YCJIyI' OpM [IPpedoCTaBJICHUU
COLMAJIbHHIX YCJyI 3a IJlaTy MM YacCTUYHY [JIaTy;

4) poxomel OT MNPENIPMHMMATEJBbCKOM M MHOM [NIPMHOCAWEN OOXOI
nesaTeJNIbHOCTH, OCyHeCTBJIIIEeMOM opraHM3auUaIMU COLMAJILHOTO
OOCyXMBaHMSA, a TaKXe MHBE HE 3alpelleHHbBEe BaKOHOM MCTOYUHMUKMU.

2. duHaAHCOBOe oO0ecHneueHMe HOeSATeJIbHOCTM OpTaHM3alMuM COLMAaJIbBHOTO
OB CITyXUBaHUS, HaxOoOAMUXCs B BeIESHUNU benepaslbHEIX OpraHOB
VMICIIOJIHUTEJIbHOM BJIACTM, OCYHECTBJISeTCS B COOTBETCTBUM C Oo0IXeTHBEM
3aKOHOIATENbCTBOM Poccumckoym demepaluum 3a CUET CpelcTB (QelepalibHOT'O
fomxeTa, a TaKXe 3a CUeT CPEeNCTB MNOoJiydaTeJieM COLUMAaNIbHEIX YCJIyD IIpK
IPenOoCTaBJIEHUM COLMAJIbHBIX YCIJIyTD 3a IJlaTy WIM YacTUUHY ILJIaTy.

3. duHaHCOBOe ofOecIledeHUe OesATEJIbHOCTM OpTaHM3alLMil COLMaJIbHOT'O
obcayxmuBaHusa cybwekTa Poccumckon denepauum OCyleCTBJISeTCs B
COOTBETCTBMM C OOIOXETHEIM 3aKOHONATEJIbCTBOM Poccuyckom denmepaumm 3a
cueT cpencTB OmxeTa cyOwekTa Poccumickoym denmepaumy, a TaKXe 3a CUerT
CPEOCTB [OoJiydaTeJield COLMAJIbHEIX YCJyT IIpM NPelOoCTaBJIEHMM COLMAJIbHEIX
YCIIyT 3a MmjaTy WM YacTUUHYK IJIaTy.

4. dmHaHCOBOe oOOeclneueHMe I[IPeOOCTAaBJIEHMS COLMAJIbHEIX yCIayT
HerocymapCTBEHHBMU opraHmszaumMAaMm, MHIOVMBVIOY aJIb HEIMM
IpennpUHMMaTesNIIMM, OCYWEeCTBJISAOIYMM HOeSATeJIbHOCTE IO CoLMaJIbHOMY
OOCIyXMBAHMIO, ¥ [IPEelOCTaBJIAOIMMM COLMAaJIbHBEe yCIayTu COLMaJIbHO
OPUEHTUPOBAHHEMYM HEKOMMEPUEeCKMMM OpTaHM3alUMsaMMU OCYHECTBJIAETCS NyTeM
npenocTaBJIeHUsa CcyOCcuImMy M3 COOTBETCTBYyIEIo OnIoxeTa OI0IXe THOM
CHCTEMEL Poccumckon denepaumnmn B COOTBETCTBUU C OI0IXe THBIM
3aKOHONATEJIECTBOM Poccumckom denepauum, IIPOBEIEHUS 3aKYIIOK
COLMAJIbHEIX yCJyI' B COOTBETCTBMM C 3aKOHOINATEeJILCTBOM POCCHMCKOMU
demepaluy O KOHTPaKTHOM cucTeMe B chepe 3Bakylok ToBapos, paboT,
YCIIyT™ IOJIA obecneuveHus I'OCyIOapCTBEHHBIX VM MYHMIMIIAQJIBHBEIX HYXI, a TaKXe
3a CUeT CPpenCTB IojlydaTeJlell COLUMAaJIbHEIX YCJIyT' IpY [IpedoCTaBJIeHUU
COLMAJIbHEIX YCJyI 3a JaTy WM 4YacTUUHYD IJaTy.

5. YODoJHOMOUeHHEM OGenepalibHEM OpT'aH MCIOJIHUTEJILHOM BJIACTH,
YIIOJIHOMOYEHHEIN opraH cybBekTa Poccumckon denmepauun BIpaBe
IIpMBJIEKaATb MHEBEIE MCTOUYHMKNM @MHaHCI/IpOBaHI/IH COLMaJIbHOI'O OGCHy)KI/IBaHI/IF[,
B TOM 4YMCJIe IJIS peayM3aluuM COBMECTHEIX IPOEKTOB B INaHHOM chepe.

6. [lopsAnmoOK pPacxoIOBAaHMS CPenCTB, OOpasz’OBaBUMXCH B pPe3yJbTaTe
B3MMAaHMUA I[IJIATHE 3a NPeloCTaBJIeHME COLMAaJIbHEIX YCJyI', YyCTaHaBJIMBAETCH:

1) denmepasbHEIM OPIaHOM MCIOJIHMTEJIbHOM BJIACTM — IOJII OpIraHM3auum
COLMaJIbLHOI'O OGCHy)KI/IBaHI/IF[, HaXoodaumMxXxcsa B BeIeHUN @enepanbmﬂx OPI'aHOB
VICIIOJIHMTEJIBHOM BJIACTHU;

2) YIOJIHOMOUEHHEIM OpTaHOM CcyObekTa Poccurickom demepaumm - OJidg
opraHmM3alMy COLMAJIbHOTO OOCIyXMBaHUA cyObekTa Poccuimickon demepaumiu.

7. IlopAOOK pacxomoBaHMUsa CpPeOCTB, OOpasoOBaBIMXCS B pes3yjbTaTe
B3UMaHMA IJIaTH 3a npenocTaBJIeHKe COoULMaJIbHBIX ycuyr, LOJIDKEH
IpenyCMaTpMBaTh BOSMOXHOCTB MCIOJIB30BAaHMA BTUX CPEOCTB Ha TEKYUy



OesaTeJIbHOCTL, Pa3BUTHUE opraHmM3anumm COUMAJILHOTO OB CITYyXMBAaHUS,
CTUMYIMPOBaHVE ee pabOTHUKOB.

8. EcamM TI'paxmaHuMH MOJIydaeT COLUMAaJIbHHE YCJIyT¥, IPpedyCMOTPEHHBEe
MHOVUBUOYAJILHOM MNPOTPaMMmoM, y MNOCTAaBUMKA WM IOCTABIMKOB  COLIMAJIbHBIX
YCIIyT', KOTOPEIE BKJIOUEHH B PpeecTp I[IOCTABIMKOB COLMAJIBHEIX YCIIyT

cyBwexTa Poccwuirickoi demepaumm, HO He YYACTBYOT B BBITTOJIHEHUM
TOCYIAapCTBEHHOTO 3amaHusa (3akasa), [NOCTaBUMKY WU IOCTAaBIIMKAM
COLUMAJIbHEIX YCJIyT' BHIIJIAUMBAETCsS KOMIIEHCALMs B pasMepe M B I[OPSIOKe,
KOTOPEIE ONpelesidioTCcsa HOPpMaTWUBHBIMU IpaBOBEIMU aKTaMm cy®bpekTa

Poccurickom Odenmepauum.
Craresa 31. IlpenocTaBJIeHME COLMAJIbHEIX YCJyD' OeCIJIaTHO

1. CoumaJsibHEE yCJIyIM B GopMe COoLMaJIbHOT'O OOCIIyXMBAHMUSA Ha IOMY,
B IOJIyCTAalMOHAPHOM M CTAaLUMOHAPHOM dopMax COLMAaJIbHOTO OOCIYXMBAHUSA
IpenoCTaBJglnTCa OeCIJIaTHO:

1) HECOBEPUEHHOJIETHMM IeTIM;

2) JuuaMm, OOCTpalaBUMM B pe3yJibTaTe YpesBHUAMHEX CUTyalui,
BOOPYXEHHBEIX MEXHALMOHAJIbHBEIX (MEXDTHUUECKUX) KOHOQIMKTOB.

2. CoumaJibHBIE YCIYyI'M B GOopMe COLMAaJIbHOTO OOCIIYyXMBAHMS Ha  IOOMY
M B IOJIyCTalUMOHApPHOM QopMe COLUMAaJIbHOTO OOCIYyXMBaAHMS NPEOOCTAaBIILITCS
fecnjaTHO, e€CJM Ha JaTy obpalleHMs CpemHeOylLleBOM IOXOI IojiydaTeld
COLUMAJIbHEIX YyCJIYyI', PaCCUMTAaHHEIM B COOTBETCTBUM C HOPMa TUBHEIMU
NPaBOBEIMM akTaMm Poccumckom demepaumm, HMXE NPEeeJIbHOM BEJIMYUMHEL MM
paBeH NpenejyibHOM BeJIMUMHE CpelHelyleBOT'O IoxXoIa IJiS [IPemoCTaBJIeHUS

COLMAJIbHBIX YCJIyT BecnyiaTHO, YCTaHOBJIEHHOM 3aKOHOM cyOBeKTa
Poccurickon demepaluu.

3. HopMaTMBHBIMM [IpaBOBEIMMA axKTaMm CyOBEKTOB Poccumckon
demepauuy MOT'YyT OBITBH NPEeIyCMOTPEHEl MHBE KaTeTOpuUM IpaxiaH, KOTOPEIM
COoLMaJIbHEE YCJIyI'M NPeNOCTaBJIANTCA OEeCHJIaTHO.

4. Ilopsamok onpeneJieHus CpeIHenOymeBOTO moxona OJis
NpenoCTaBJIEHMA COLMAJIBHEIX YyCJayD' OecHJIaTHO IJd LeJlel HaCToAmWero
denepasiIbHOTO 3aKOHA YyCTAaHaBJIMBAETCHA [IpaBUTEJIBECTBOM Poccumckon
denepaunnm.

5. PasMep mnOpenesbHOM BEJMYMHE CpPeIHeIyleBOTO moxona OJ1s

NpenoCTaBJIEHMA COLMAJIbHBIX YCJyTD OeCIUIaTHO yCTaHaBJIMBAaeTCsa 3aKOHAMM
cybwekTa Poccuiickom demepaumm M He MOXeT OBTb HIMWXe I[IOJIyTOPHOM
BEJIMYMHEL MIPOXUTOUYHOTO MMHMMYyMa , YCTaHOBJIEHHOTO B cybBbekTe
Poccunckom denmepaumm OJg OCHOBHEIX COLMAaJIbHO-IeMOTIpad®uuecKMx TPy
HaCeJIeHUA .

Craresa 32. OmnpenejleHMe pasMepa IJIaTh 3a NpenocTaBJIeHUe
COLMAJIbHEIX YCJYyT

1. CoumasibHBEIE YCJYyI'M B OOpMe COLUMAaJIbLHOTO OOCJIYXMBAHMSA Ha IOOMY
M B NOJIyCTalMOHAPHOM dopMe COoLMaJIbHOTO OOCIYyXMBAHMS NPEeNOCTAaBJISIOTCSI
3a MJaTy WM YacTMUHY [IJlaTy, €CJIM Ha »aTy ofpalleHus CcpelHeIyleBOM
moxon IojlydaTeJieM COLMAJIbHHEX YCJIyT', PAaCCUMTAaHHBIN B COOTBETCTBUM C
yacTteio 4 crareu 31 HacTosAmero demepasibHOI'O 3akKoHa, IpPEeBHIAET
npenesibHylo BEJMUYMHY CPelHeNyWeBOI'O0 IOOXOIa, YCTAaHOBJIEHHYI UYacCTbiod 5
cratrbu 31 HacTosmero demepasibHOT'O BaKOHA.

2. PasMep exeMeCAdYHOM IIJIaTH 3a NpelOoCTaBJIeHMEe COLMAJIbHBIX YCJIyT
B dopmMe coumMasIbHOTO OOCJyXMBAHMSA Ha IOOMY M B IIOJIyCTaUMOHAPHOM dopMme

COLMAJIbHOTO OOCIJYXMBAHMUS PACCUMTHBAETCS Ha OCHOBe Tapubos Ha
couMaJsibHEIE YCJIYIT'M, HO He MOXeT IMPEeBHIIaTh MIATHLOSCAT [IPOLEHTOB
PAaBHUIE MEeXOy BEeJIMUMHOM CpelHEeIyWeBOTO IOXOIa I[IoJiydaTeJis COLMAaJibHOMU
YCIIyTM UM NpPelejibHOM BeJIMUMHOM CPpelHeIyNeBOI'0 IOXOHa, YCTAaHOBJIEHHOM
yacTeio 5 crarem 31 HacTosmero denepalsibHOT'O BaKOHA.

3. CoumalbHEE YCIYI'U B CTaluMOHAPHOM dbopme COoLUMaJILHOTO
OOCIYyXMBAHMSA NPEOOCTAaBJISAITCSA MX I[OJIydaTeJisasM 3a IJIaTy WM YaCTUUYHYIO
JaTy, 3a MCKJIOUYEeHMEeM MoJiydaTeJie¥ COLMAJIbHBEIX YCJIyT, VYKasz3aHHBX B

yacTax 1 u 3 crareu 31 HacTodmero dermepallbHOT'O 3akoHA.
4. PazMep exXeMeCsadYHOM IJIaTH 3a IPeOOCTAaBJIeHMe COLMAJIbHEIX YCJyID
B CTaLUMOHAPHOM GopMe COLUMAJIbLHOTO OOCIyXMBAaHMSA pPaCCUMTEIBAETCS Ha



ocHOBe TapudoB Ha COLUMAJIbHHE YCJIyI'M, HO He MOXeT IIpeBHATH
ceMbIOecsaT IAThb IIPOLIEHTOB cpenHenymeBOT'O moxona rnojydyaTens
COLMAJIbHEIX YCJIyI', PacCUMTaHHOI'O B COOTBETCTBMM C udacTbio 4 crarbm 31
HacToAmero dermepalibHOI'O 3aKOHA.

5. InaTa 3a OpenocTaBJIeHME COLUMAJIBHEIX YCJIyI' I[POM3BOOUTCS B
COOTBETCTBMM C OOT'OBOPOM O MPEeIOCTaBJIEHUM COLMAaJIbHEIX ycuyr,
NpelyCMOTPEHHEM cTaTbel 17 Hactosamero demepallbHOTO 3aKOHA.

T'nmaBa 9. KoHTposs B cbepe coUMAJILHOTO OOCIIYXMBAHMUSI

Crarbsa 33. T'oCymapCTBEHHBM KOHTPOJIb (Han3o0p) B cbepe
COLMaJIbHOTO OOCIIyXMBaHUS

1. K oTHOWEHMAM, CBS3aHHEIM C OCYULECTBJIEHMEM TOCYIapPCTBEHHOTO
KOHTpPOJIS (Hans3opa) B cbepe couMayibHOTO OOCIYXMBaHMA, OpITaHM3aUMEen U
IPOBENEHMEM IIPOBEPOK I[OCTaBIMKOB COLMAJIBHEIX YCJIyIT', [PVMMEHSITCSH
nojioxeHus dedepalIbHOTO 3akoHa OT 26 nekadbpsa 2008 roma N 294-93
"O zammMTe MNpap OPUIMYECKMX JIML, UM MHIOMBUIOYAJIBHEIX [pPeNIpMHMUMaTeJeN
npu OCyleCTBJIEHUN TOCYOapCTBEHHOTO KOHTPOJIA (Hamzopa) n
MYHMUIMIIAJIBHOTO KOHTpoJa'".

2. PeTrMOHaNbHHM I'OCYIapCTBEHHEM KOHTPOJIb B cbepe CoOLMAJIBHOTO
OB CITyXMUBaHUSA OCYUECTBJISAETCA YIIOJIHOMOYEHHEIM OpraHoOM cybBbeKkTa
Poccumckon denepaunm B nopAanke, YCTAaHOBJIEHHOM OpTaHOM
TOCYOAapCTBEHHOM BJIACTU CcyObekTa Poccurckonm denmepaumm.

Crarbsa 34. OOmecCTBEHHBM KOHTPOJIbL B chepe CoLMAaJIBHOTO
oBCITyXUBaAHUS

OBmeCTBEHHBM KOHTPOJIb B cboepe COLUMAaJIbHOT'O OBCIIyXMBaHUSA
OCyleCTBJIAETCHA TIpaxiaHaMy, OOULECTBEHHBIMM M MHBMM OpPTaHM3aUMAMU B
COOTBETCTBMM C 3aKOHOIATEJLCTBOM Poccuiyickor demepalmy O 3aulmMTe IIpaB
norpedburesieyt. OpraHEl I'OCYIapCTBEHHOM BJIACTM CyOBEeKTOB PocCCHUMCKOM
demepauuny B HpemejiaXx yCTAHOBJIEHHOM KOMIIETEHLMM OKA3HBAKT COIEMUCTBME
I'vaxoaHaM, OGLU,eCTBeHHbIM u VIHBEIM OopraHm3zalumAaM B OoCylmeCTBJICHUN
OBOlEeCTBEHHOT'O KOHTPOJIA B chepe CcoumMasibHOTO OOCIIYyXMBAHMUA.

TsnaBa 10. 3aKJIOUUTEJSILHHE U IEePEeXOIHHE IIOJIOXEHUS
Craresa 35. [lepexXOnHBE IIOJIOXEHUS

1. YTBepXIOEHHBY OpPIaHOM TOCYyHOapCTBEHHOM BJIACTHU cydpekTa
Poccurckoy demepaliMy B CBA3M C MNPUHATMEM HacToAmero demepallbHOTO
3aKOHa IIepedYeHb COLMaJIbHBEIX yciayr, npengocTaBJIdEeMBIX IIOCTaBlIIMMKaMM
COoUMAaJIbHEIX yCJyI' B CcybwekTe Poccumickom denepauum, He MOXeT OBITb
COokpalleH IO CPaBHEHMIO C YCTAHOBJIEHHEIM B CyOBeKTe Poccumckom
demepauum 1o cocrTosHMo Ha 31 mexabps 2014 roma nepeuyHeM  COLMAJIbHEIX
YyCIIyT, NPpenoCTaBJIIEMEIX OpTaHM3aLUMAMM COLMAaJIbLHOTO OOCIYyXMBaHUSA B
cybpekTe Poccumickon denmepaumm.

2. B pamMkKax OJaSmMxCcs NPaBOOTHOWEHMM IJIS I[IoJIydaTeJieM COLMAaJIbHBIX
YyCJIyT', y KOTOPEIX NPaBO Ha MOJIydeHMe COLMAaJIbHBEIX YCJyI BOSBHMKIIO B
COOTBETCTBMM C HOEMCTBOBABUIMM OO OHSA BCTYIJIEHMS B CWMJy HaCTOAWEIO
demepasIbHOTO 3aKOHa MNOPAIKOM MPenoCTaBJIEeHMSA COLMAaJIbHEIX YCJIyI' B
cybpekTe Poccurckonm demepaluy, BHOBb yCTaHAaBJIMBAEMEIE pPasMEPBl I1JIaTEH
3a NpenoCTaBJIeHME COLMAJIbHBEIX YCJIyD' NOCTaBUIMKaMM COLMAJIBHEIX YCJIyT B
cybrwekTe Poccuyickoym Qemepaumy UM yCJOBUSA e€e IIPenoCTaBJIeHUS B
COOTBETCTBMM C HacToammuM demepasibHEIM 33aKOHOM He MOTYT OBITH  BHIIE
pasMepoB IJIaTEl 3a [NpedoCTaBJIeHMe STUM JmrLaM COOTBETCTBYIIIMX
couMarlsibHEIX YyCJyT, YCTAHOBJIEHHEIX IO COCTOSAHMIO Ha 31 nexkabpsa
2014 roma, a YCJOBUA IpPEeIOCTaBJIEHMs COOTBETCTBYOUMX COLMAaJbHEX
YyCJIyTT He MOTYT OHTb YXyOUEeHE o CPaBHEHMD c YCJIOBUAMH,
YCTAHOBJIEHHEIMM IIO COCTOsAHMIO Ha 31 mexabpsa 2014 ronma.

Craresa 36. O NPMBHAHUM YTPATUBLMMMY CUIJIy OTIEJIbHEX
3aKOHOIATEJNbHEX aKTOB (MIOJIOXEHUM 3aKOHONATEJIbHBIX



akToB) Poccurckon denmepaluUm

[Ipu3HaTh yTPaTUBIMMM CUITY :

1) demepa’sbHEIM 3aKOH OT 2 aerycTa 1995 roma N 122-93
"O coumaJIbHOM OOCJIyXMBAHMUM TpPaxIaH I[IOXMIJIOTO BO3pacTa M MHBaAIMOOB"
(Cobpanme 3axkoHOIaTeJLCTBA Poccurckon demepauuu, 1995, N 32,
cr. 3198);

2) QepmepaJsibHBIM BakoH oT 10 nexabpsa 1995 ronma N 195-93
"O6 ocCHOBax COLMAaJIbLHOTO OOCJHYyXMBaAHUS HaceJyIeHus B Poccumckon
denepaunn" (CobpaHme 3akKoHOmATeJIbCTBa Poccurickom denmepaumm, 1995,

N 50, cr. 4872);
3) ®emepanbubBlM 3akoH oT 10 wmionsg 2002 roma N 87-03 "O BHeCeHUU

M3MEeHeHUs B CcTaTbil 6 delepalibHOTO 3BakoHa "OO ocCHOBax COLMAaJIBHOTO
obCcIyXuBaHMsA HaceJjieHuda B Poccumyckom denmepaummn" ¥ OONOJIHEHUSA B
craTpio 2 3akoHa Poccwumickonm dPemepaumm "O craHmapTusauum" (Cobpanue

3akoHOmaTesibcTBa Poccuiickon demepaumm, 2002, N 28, cr. 2791);

4) nyukT 4 crarbu 36 denmepasibHOTO 3akoHa oT 25 uwoia 2002 ronma
N 115-93 "O npaBOBOM IIOJIOXEHMUM MHOCTPAHHHIX TI'paxnaH B Poccumckomn
denepauun" (CobpaHuMe 3akoHOmaTeJIbCTBa Poccuyckom Odenmepaumnu, 2002,
N 30, ct. 3032);

5) crateu 17 m 23 demepanbHOTO 3akoHa oT 10 sgHBapsa 2003 roma
N 15-03 "O BHeceHUMU VBMEeHEeHUN n IOOIOJIHEHUM B HEKOTOPBIE
3aKOHOIATEeJIbHEE akTe Poccuyckom demepaumum B CBA3M C IPUHATUEM
demepanbHOTO 3akoHa "O JIMLUEH3MPOBAHMM OTHEJIBHEIX BMIOB OedaTeJIbHOCTHU"
(CoBbpaHme 3BaKOHOIATENIBCTBA POCCUMCKOM denmepaunn, 2003, N 2,
cr. 167);

6) craTrbuM 56 u 65 demepalsiIbHOT'O 3aKOoHa OT 22 aBrycta 2004 roma
N 122-03 "O BHeCEHMM M3MEHEHUM B SBaKOHOINATEJIbHEIE aKTh POCCUMCKON
<1>e,uepa1_U/H/1 M TIIPUM3HAHUM YyTpaTUBIIVMA Cuity HEKOTOPEIX 3aKOHOIOAaTEeJIbHEIX
axkToB Poccuyickoy denmepaluuM B CBA3U C NPUHATHMEM OGelepalibHEIX 3aKOHOB
"O BHECEHMM UIMEHEHUN M IOONOJIHeHuM B denepaJibHEM 3akKoH "OO6 ofmmux
NPMHLUIIAX opraHus3auum 3aKO0HOIATEJIbHEIX (mpencTaBUTEJIbHEIX) n
MICIIOJIHMTEJIBHEIX OPTaHOB T'OCYHAPCTBEHHOM BJIACTU CyOBEKTOB PoOCCUMCKOM
denmepauym" " "O6 obmmx NPMHLMUIIAX opraHm3aumun MECTHOTO
camoynpaBJieHusa B Poccwumickom denmepaumm" (CobpaHme 3BakoHOIATEJILCTBA
Poccurickon demepaumm, 2004, N 35, cr. 3607);

7) crarpo 29 demepanbHOTO 3akoHa oOT 23 wmiona 2008 roma N 160-03
"O BHEeCeHMM WM3BMEHEeHMM B OTIHeJIbHble 3aKOHOIATeJIbHBIEe AaKTH POCCHUIMCKON
denmepauum B CBA3M C COBEPULEHCTBOBAHMEM OCYHECTBJIEHMS I[IOJIHOMOUUMN

lpaBuTenbcTBa Poccumickom denmepaumnm" (Cobpanue 3aKOHOIATEJILCTBA
Poccurickon demepaumm, 2008, N 30, cr. 3616);
8) crarei 2 demepalIbHOTO 3akoHa oT 21 HoabOpsA 2011 roma

N 326-93 "O BHECEHMM MBMEHEHMM B OTIeJIbHEIE BaKOHONATEJIbHEE aKTH
Poccurickom demepaumm B CBA3UM C OpuHATHEeM dernepasibHOTO 3aKOHAa
"O OecrnylaTHOM KPUIMUYECKOMN InoMoumm B Poccumckonm denmepaumm" (Cobpanue
3aKoHOIaTesbCcTBa Poccurckonm demepauwmm, 2011, N 48, crt. 6727);

9) crareu 12 m 13 demepallIbHOTO 3akoHa oT 25 HoabOpsa 2013 rozna
N 317-03 "O BHECEHMM MBMEHEHMM B OTIeJIbHEIE SBaKOHONATEJIbHEE AaKTH

Poccurickom demepaumy U OPUSHAHMM YTPaTUBIMMU CUITYy OTOeJIbHBIX
IIOJIOXEHMM BaKOHONATEJIbHEIX aKTOB Poccumickom <denmepaumy IO BOIpPOCaM
OXPaHEl 3OOPOBLA TI'pPaxiaH B Poccumckomn denmepauyn" (Cobpanue

3akoHomaTesbcTBa Poccuiickon demepaumm, 2013, N 48, cT. 6165).
Craress 37. BcrynjeHue B Cuily HacrTosamero demepalibHOTO 3aKOHA
Hacrosumi denepaJibHEM 3aKOH BCTylaeT B Culy C 1 dHBaps4

2015 roma.
llpesuneHT Poccurickom denmepaumm B.lyTuH
Mockea, Kpewmib

28 pexabpsa 2013 ronma
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